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PRS, et al. v. United, et al. – AMENDED CLASS ACTION COMPLAINT 

FIRST AMENDED CLASS ACTION COMPLAINT 
 

Plaintiffs Pacific Recovery Solutions d/b/a Westwind Recovery, Miriam Hamideh PhD 

Clinical Psychologist Inc. d/b/a PCI Westlake Centers, Bridging the Gaps, Inc., Summit Estate 

Recovery Center, Inc., bring this action on behalf of themselves and all other similarly situated 

out-of-network behavioral health  providers (collectively, the “Plaintiffs”) that provide Intensive 

Outpatient Program treatment (“IOP”) against defendants United Behavioral Health, Inc., 

(“United”) and MultiPlan, Inc. (“MultiPlan”) and allege the following: 

Introduction 

1. Plaintiffs bring this class action on behalf of themselves and all those similarly 

situated out-of-network behavioral health providers that provide IOP treatment services (the 

“Plaintiff Class”) and who were directly injured by United and MultiPlan’s scheme to underpay 

valid, medically necessary claims. 

2. Each Plaintiff is a behavioral healthcare provider treating patients suffering from 

mental health and/or substance use disorders (“MH/SUD”). Each is a duly licensed, accredited 

provider. 

3. Plaintiffs provide medically necessary services for MH/SUD treatment. 

4. The Defendant, United Behavioral Health is one of more than 1,200 ‘United’ 

Companies. The United companies are not independent, rather they act in concert to maximize 

profits for the shareholders of United Corporation. MultiPlan, Inc. is a ‘cost management’ 

company. Together, United and MultiPlan have formed an enterprise that furnishes a vehicle to 

deny proper payment for the IOP treatment services that Plaintiffs provided. 

5. United and MultiPlan have also conspired together to withhold proper payment 

for IOP treatment services from Plaintiffs. 

6. United underpaid all of the claims for medically necessary treatment at issue in 

this litigation and amounts are still outstanding and owed directly to Plaintiffs, to whom the 

payments were promised by United. 

7. Plaintiffs seek monetary and injunctive relief. 
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PRS, et al. v. United, et al. – AMENDED CLASS ACTION COMPLAINT 

8. All Plaintiffs in this case are aware that their attorneys also represent patients in 

the related case before this court styled, L.D., et al. v. United, et al., Case No. 4:20-cv-02254-

YGR. The Plaintiffs in both matters have waived any perceived or potential conflict. 

9. United is the largest health insurer in the United States, reporting $6.7 billion in 

profits for the second quarter of 2020, a 97 percent increase from the same period in 2019.1 

United insures approximately 80 million people and controls 14.1% of the commercial 

healthcare marketplace with annual premiums paid to it totaling $107 billion dollars. 

10. United also controls a large percentage of the commercial healthcare marketplace 

in the geographic areas where the Plaintiffs reside. 

11. MultiPlan is a private, ‘cost-management’ company that partners with insurers to 

reduce the amounts they pay doctors and hospitals. 

12. Together, United and MultiPlan created, developed, managed, and administered 

the scheme to underpay Plaintiffs and the class. 

13. Every claim at issue in this litigation was required to be paid at a percentage of 

the usual and customary rate (“UCR”); the rate charged by similar providers of the same services 

in the same geographic location. 

14. Each of the claims at issue in this litigation was underpaid. 

15. The underpayment directly and proximately damaged Plaintiffs. 

16. The underpayment arose out of the fraudulent scheme of United and MultiPlan. 

17. United and MultiPlan’s fraudulent scheme used the wires and mail to fraudulently 

represent that the claims would be and were paid at the usual and customary rate. 

18. This scheme has been ongoing and continuous for more than two years. 

19. Without Court intervention, this scheme will continue and continue to damage 

Plaintiffs and the class. 

 
1 U.S.’ Largest Health Insurer Reports $6.7B In Profits Amid COVID, As N.Y. Cuts State 

Rates, Newsweek, August 14, 2020, https://www.newsweek.com/us-largest-health-insurer-

reports-67b-profits-amid-covid-ny-cuts-state-rates-1525210 (last visited September 14, 2020). 

Case 4:20-cv-02249-YGR   Document 62   Filed 09/24/20   Page 5 of 92

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


