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CLASS ACTION COMPLAINT  

Plaintiff Harsh Alkutkar (“Plaintiff”), individually and on behalf of all others similarly 

situated, brings this action against Defendants Bumble Inc. and Bumble Holding Limited (together 

“Bumble” or “Defendants”). Upon personal knowledge as to his own acts and status and upon 

information and belief as to all other matters, Plaintiff alleges the following: 

INTRODUCTION 

1. This is a class action against Bumble for false advertising on its popular dating 

software application (“app”) called Bumble. The app works by allowing users to create their own 

profile, with photos and information about themselves. Bumble then presents users with other user 

profiles on which users can ‘swipe’ left or right to ‘like’ or ‘dislike’ the other user. When two users 

mutually swipe right on one another’s profile, they ‘match.’ After two users match, Bumble creates 

a private line of communication between the users, after which they can start a ‘conversation.’  

2. Bumble is unique among the dating apps because on Bumble, “women make the first 

move” and “men cannot initiate a conversation with women.”1 To increase the likelihood of 

matching with another user, Bumble advertises premium features that users can purchase.  

3. Two examples of such features are “Spotlights” and “SuperSwipes.” To induce users 

to purchase Spotlights, Bumble advertises that users will receive “Up to 10x more matches.” To 

induce users to purchase SuperSwipes, Bumble advertises that users will receive “Up to 10x more 

conversations.” Users understand “10x more conversations” to mean they will receive ten times 

more matches because a match is required before a conversation can start.  

 
1 Source: https://bumble.com/help/why-can-t-i-start-a-conversation-with-somebody-i-ve-swiped-

right-on, last visited January 21, 2022. 
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CLASS ACTION COMPLAINT  

  

4. The claims that Spotlights and SuperSwipes provide up to ten times more matches 

and conversations are gross exaggerations of the actual benefits these features provide. Indeed, even 

Bumble’s website and official Twitter account seem to contradict these claims, instead promising 

that “Men who use SuperSwipe are twice as likely to get a match” and “users who SuperSwipe are 

twice as likely to match!”2 

5. But even twice the number of matches is a gross exaggeration of the benefit that 

SuperSwipes provide. In reality, it appears that most men who use SuperSwipes see no increase in 

matches whatsoever. For example, on one internet website, several men complained: 

 

 
2 Source: https://bumble.com/en-us/the-buzz/how-to-get-more-matches and https://twitter.com/ 

bumble/status/978425990526521344, last visited January 21, 2022. 
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3 Source: https://www.reddit.com/r/Bumble/comments/6s1l4c/super_swiping_is_it_lame_does_it_ 

work_lets_find, last visited January 21, 2022. 
4 Source: https://www.reddit.com/r/datingoverthirty/comments/a8ei2u/if_you_use_bumble_what_ 

are_your_feelings_on, last visited January 21, 2022. 
5 Source: https://www.reddit.com/r/Bumble/comments/kj0ihr/superswipe_is_broken, last visited 

January 21, 2022.  
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6. Ironically, under some circumstances, SuperSwipes may actually harm a man’s 

chances at matching with a woman. Normally, when a woman is viewing a man’s profile, she has 

no way of knowing whether the man has swiped left or right on her. SuperSwipes eliminate that 

uncertainty by letting the woman know that the user whose profile she is viewing already 

‘SuperSwiped’ on her. According to Bumble, SuperSwipes allows men to “make a bold first 

impression” and “tell a potential match you’re confidently interested in them.” Inadvertently, 

SuperSwipes also tell potential matches that the user spent a lot of money to make that impression.  

7. For example, in response to the question, “Ladies, Does Super Swipe make you 

consider someone more?” one woman responded: 

  

Another woman responded: 

  

And yet another woman responded: 

 6 

8. It appears Bumble recognizes that informing women that a man spent money on a 

premium feature might make that woman less—not more—attracted to the man. For that reason, in 

its Spotlight marketing, Bumble assures men that “you’ll advance your profile to the top of the 

stack to be viewable by more people instantly without anyone knowing.”7 

 
6 Source: https://www.reddit.com/r/Bumble/comments/cugrd8/ladies_does_super_swipe_make_ 

you_consider_someone, last visited January 1, 2022. 
7 https://bumble.com/help/what-is-spotlight (emphasis added), last visited January 21, 2022. 
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