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NATURE OF THE ACTION 

1. Plaintiffs are United States taxpayers who paid Intuit Inc. for online tax services 

that Intuit agreed to provide for free.  Intuit offers online tax preparation software under the 

TurboTax tradename. Pursuant to an agreement with the Internal Revenue Service (IRS), Intuit 

and 11 other tax preparation providers are required to provide free online tax return preparation 

and filing services to a substantial majority of U.S. tax filers, including lower income 

Americans and active duty military servicemembers (the “Free File Program”).  In exchange 

for Intuit’s participation, the IRS agreed not to build and publish its own online, free e-filing 

system—a service that would have competed directly with Intuit.  The agreed goal of the 

Program is for 70% of U.S. taxpayers to e-file their taxes for free.  But as a result of Intuit’s 

nationwide scheme to divert eligible filers to its paid products, less than 3% of eligible 

taxpayers filed for free under the Free File Program in the 2018 tax year.   

2. Intuit uses a variety of means to steer taxpayers away from its free e-filing 

offering under the Program.  Intuit named the filing software it provides under the Free File 

Program “TurboTax Freedom Edition” while simultaneously promoting a competing product 

that it named “TurboTax Free Edition.”  The criteria to file for free using Intuit’s Free Edition 

are not the same as the criteria to file for free using Freedom Edition, however.  Free Edition is 

only free for the simplest returns.  Most taxpayers who seek to file for free using Free Edition 

must pay tax preparation charges starting at $59.99 or more to complete their returns.   

3. If a taxpayer begins the tax filing process using TurboTax’s Free Edition, Intuit 

does not inform the taxpayer that they must pay a fee to file until after the taxpayer has devoted 

considerable time to inputting information into the Free Edition software.  In other words, 

Intuit implements a “free-to-fee” scheme to bait customers with the offer of free tax filing 

services but then charge them a fee to complete their return and file.  Even if the taxpayer is 

eligible to file for free under the Free File Program, Intuit does not inform the taxpayer of the 

free file option or provide a path to Freedom Edition from Free Edition.  Furthermore, Intuit’s 

website, where it advertises Free Edition, contains no link to Freedom Edition.  
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4. Intuit uses pervasive nationwide advertising and email campaigns and 

sophisticated search technology to suppress free filing by directing taxpayers, including those 

eligible to participate in the Free File Program, to its paid products.  For example, Intuit made 

the Freedom Edition (i.e., its truly free software) virtually invisible to eligible filers under the 

Free File Program by removing any links to the Freedom Edition from its primary website and 

even altering the Freedom Edition’s website source code to prevent it from appearing in search 

engines like Google.  By contrast, Intuit uses different source code to ensure that its paid 

products, including Free Edition, appear in response to Google search requests.  Intuit also 

pays Google through Google’s advertising platform to ensure that Intuit’s paid products appear 

at the top of internet search results.  Thus, taxpayers who search for terms like “TurboTax 

Free” or “turbo tax free file” or “irs free file taxes” are steered to Intuit’s commercial products 

including Free Edition without being given an option to use the Freedom Edition. 

5. Intuit’s practices victimize low-income American taxpayers and military 

servicepeople who are eligible to file their tax returns at no cost under the Free File Program.  

Intuit exploits its superior knowledge of tax laws and regulations, superior access to capital and 

technology, and the confusion, anxiety and frustration associated with payment of income 

taxes to generate billions in revenue from low-income taxpayers—often students, elderly 

people on fixed incomes, and public assistance recipients—and service members who qualify 

to electronically file their tax returns at no charge.  Intuit’s conduct in devising and 

implementing a common plan or scheme to divert eligible online filers to its paid products, 

while actively working to conceal the availability of its free filing product, has allowed Intuit to 

extract, through the use of deceptive, unlawful and unfair acts, practices and conduct, funds 

which should rightfully have been retained by eligible taxpayers.   

6. Through this action, Plaintiffs seek equitable relief in the form of an order 

enjoining Intuit from engaging in the practices challenged herein and requiring restitution of all 

funds improperly obtained by Intuit from the taxpayers who make up the proposed class. 

PARTIES 

7. Plaintiff Andrew Dohrmann is a resident and citizen of California.  
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8. Plaintiff Laura Nichols is a resident and citizen of Nebraska.  

9. Plaintiff Brianna Sinohui is a resident and citizen of California. 

10. Plaintiff Joseph Brougher is a resident and citizen of Pennsylvania.   

11. Plaintiff Monica Chandler is a citizen and resident of Florida. 

12. Defendant Intuit Inc. is a Delaware corporation with its principal place of 

business in Mountain View, California. 

JURISDICTION AND VENUE 

13. This Court has jurisdiction over this lawsuit under the Class Action Fairness Act, 

28 U.S.C. § 1332, because this is a proposed class action in which: (1) there are at least 100 

class members; (2) the combined claims of class members exceed $5,000,000, exclusive of 

interest, attorneys’ fees, and costs; and (3) Intuit and class members are domiciled in different 

states. 

14. The Court has personal jurisdiction over Intuit because its principal place of 

business is within this District and it has sufficient minimum contacts in California to render 

the exercise of jurisdiction by this Court proper and necessary. 

15. Venue is proper in this District under 28 U.S.C. § 1391(b) because a substantial 

part of the conduct at issue in this case occurred in this District. 

THE CLASS REPRESENTATIVES  

Andrew Dohrmann 

16. Plaintiff Andrew Dohrmann is a student and carpenter residing in Moraga, 

California. His adjusted gross income in 2018 was under $20,000.  In April 2019, he used 

TurboTax to prepare and file his tax returns for the 2018 tax year. 

17. Mr. Dohrmann searched the internet for free e-filing options and found 

TurboTax’s Free Edition.  He began the tax-preparation process on Free Edition believing, as its 

name indicated, that Free Edition was free.   

18. After submitting his personal information required to file his taxes—including 

information sufficient to confirm to Intuit that Mr. Dohrmann qualified for the Free File 
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Program—Mr. Dohrmann received a notification from Intuit stating that he would need to pay a 

fee to complete and file his tax return.  

19. Intuit did not notify Mr. Dohrmann that its service was not free until the very end 

of the tax-filing process, after he had entered a significant amount of personal information.  Mr. 

Dohrmann paid the fee to complete his filing, to avoid losing the value of the time he had spent 

inputting his information.  

20. Mr. Dohrmann qualified to file his taxes for free using TurboTax Freedom 

Edition and the Free File Program.  Had Intuit made its free tax-filing service accessible to him, 

Mr. Dohrmann would have used it, rather than the paid version.  But for Intuit’s concealment of 

Freedom Edition, Mr. Dohrmann would not have paid Intuit to file his taxes. 

21. Intuit’s conduct, as further described in this complaint, caused Mr. Dohrmann to 

pay approximately $105 to Intuit on April 14, 2019 to file his 2018 federal and state tax returns. 

Laura Nichols 

22. Plaintiff Laura Nichols is a current member of the Marine Corps Reserve residing 

in Nebraska.  Her adjusted gross income in 2018 was under $30,000.  In April 2019, she used 

TurboTax to prepare and file her taxes for the 2018 tax year.   

23. When Ms. Nichols filed her 2018 taxes, she was working for the military full time 

and living on a military base.  She searched the internet for free e-filing options and found 

TurboTax’s Free Edition.  She began the tax-preparation process on Free Edition believing, as 

its name indicated, that Free Edition was free.  

24. Ms. Nichols spent several hours using TurboTax to prepare her tax returns.  As 

part of that process, she provided TurboTax with significant amounts of personal information, 

including information sufficient to notify Intuit that Ms. Nichols qualified for the Free File 

Program.  After submitting her personal information, Intuit informed Ms. Nichols that she 

would have to pay a fee to complete and file her tax return through TurboTax. 

25. Intuit did not notify Ms. Nichols that its service was not free until the very end of 

the tax filing process, after she had entered a significant amount of personal information.  Ms. 
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