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UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

WHALECO INC.,
Case No. 1:23-¢cv-3706
31 St. James Avenue, Suite 355
Boston, MA 02116,

COMPLAINT
Plaintiff,
JURY TRIAL DEMANDED
V.

SHEIN TECHNOLOGY LLC,

250 Massachusetts Avenue NW
6th Floor, Suite 660
Washington, DC 20001,

ROADGET BUSINESS PTE. LTD.,
7 Temasek Boulevard,

#12-07 Suntec Tower One,
Singapore 038987,

Defendants.
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Plaintiff WhaleCo Inc. (“Temu” or “Plaintiff”), by its attorneys White & Case LLP, brings
this Complaint and requests a Jury Trial against Defendants Shein Technology LLC and Roadget
Business Pte. Ltd. (together, “Shein” or “Defendants™). Temu alleges, upon personal knowledge
as to events or actions taking place in its presence, and upon information and belief as to all other

events or actions, as follows:

NATURE OF THE ACTION

1. Temu is a growing e-commerce marketplace offering U.S. consumers an extensive
range of products supported by an innovative, enhanced user experience. Though Temu’s business
model is very different from the fashion-focused, resale approach relied on by Shein (an incumbent
online retailer that has been straining to reinvent itself as an online marketplace), ever since Temu’s
U.S. launch in September 2022, the company has been seen by Shein as its greatest threat—and
therefore the target of malicious and unlawful conduct intended to thwart Temu’s success.

2. Shein’s efforts to illegally interfere with Temu’s business, abuse the U.S. legal
process, and infringe Temu’s intellectual property (“IP”) rights have escalated recently and warrant
immediate action by this Court. Shein recently has gone so far as to falsely imprison merchants
doing business with Temu, including detaining merchant representatives in Shein’s offices for
many hours while Shein confiscates the merchants’ electronic devices, obtains access to
proprietary Temu information through the merchants’ seller accounts, and threatens the merchants
with penalties for doing business with Temu.

3. Following its pandemic-related boost, Shein reportedly was valued at over $100
billion as of early 2022 and announced its intention to become a public company traded on a United
States exchange. Following the U.S. entry of Temu, however, Shein’s valuation reportedly fell by
over $30 billion, so Shein hatched a desperate plan to eliminate the competitive threat posed by

Temu. Shein’s plan entailed the manipulation of the U.S. Copyright Office, misuse of the Digital
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