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=220�9,'(2�&20081,&$7,216��,1&�� $*5((0(17�&217$,1,1* 
D FRUSRUDWLRQ� G�E�D�=220� &216(17�25'(5 

7KH�)HGHUDO�7UDGH�&RPPLVVLRQ��³&RPPLVVLRQ´��KDV�FRQGXFWHG�DQ�LQYHVWLJDWLRQ�RI�FHUWDLQ� 
DFWV�DQG�SUDFWLFHV�RI�=RRP�9LGHR�&RPPXQLFDWLRQV��,QF� �³3URSRVHG�5HVSRQGHQW´���7KH� 
&RPPLVVLRQ¶V�%XUHDX RI�&RQVXPHU�3URWHFWLRQ��³%&3´��KDV�SUHSDUHG�D�GUDIW�RI�DQ�DGPLQLVWUDWLYH� 
&RPSODLQW��³GUDIW�&RPSODLQW´�� %&3�DQG�3URSRVHG�5HVSRQGHQW��WKURXJK�LWV�GXO\�DXWKRUL]HG� 
RIILFHU� HQWHU�LQWR�WKLV $JUHHPHQW�&RQWDLQLQJ�&RQVHQW�2UGHU��³&RQVHQW�$JUHHPHQW´��WR�UHVROYH� 
WKH�DOOHJDWLRQV�LQ�WKH�DWWDFKHG�GUDIW�&RPSODLQW WKURXJK�D SURSRVHG�'HFLVLRQ�DQG�2UGHU�WR�SUHVHQW� 
WR�WKH�&RPPLVVLRQ��ZKLFK�LV�DOVR�DWWDFKHG DQG�PDGH�D�SDUW�RI�WKLV�&RQVHQW�$JUHHPHQW� 

,7�,6�+(5(%<�$*5((' E\�DQG�EHWZHHQ�3URSRVHG�5HVSRQGHQW DQG�%&3��WKDW� 

�� 7KH�3URSRVHG�5HVSRQGHQW�LV�=RRP�9LGHR�&RPPXQLFDWLRQV��,QF���DOVR�GRLQJ�EXVLQHVV�DV� 
=RRP��D�'HODZDUH�&RUSRUDWLRQ�ZLWK�LWV�SULQFLSDO�RIILFH�RU�SODFH�RI�EXVLQHVV�DW����$OPDGHQ� 
%RXOHYDUG���WK�)ORRU��6DQ�-RVH��&DOLIRUQLD�������� 

�� 3URSRVHG�5HVSRQGHQW QHLWKHU�DGPLWV QRU�GHQLHV DQ\�RI�WKH�DOOHJDWLRQV�LQ�WKH�&RPSODLQW� 
H[FHSW�DV�VSHFLILFDOO\�VWDWHG�LQ�WKH�'HFLVLRQ�DQG�2UGHU��2QO\�IRU�SXUSRVHV�RI�WKLV�DFWLRQ�� 
3URSRVHG�5HVSRQGHQW DGPLWV WKH�IDFWV�QHFHVVDU\�WR�HVWDEOLVK�MXULVGLFWLRQ� 

�� 3URSRVHG�5HVSRQGHQW ZDLYHV� 

D� $Q\�IXUWKHU�SURFHGXUDO�VWHSV� 

E� 7KH�UHTXLUHPHQW�WKDW�WKH�&RPPLVVLRQ¶V�'HFLVLRQ FRQWDLQ�D�VWDWHPHQW�RI�ILQGLQJV�RI�IDFW� 
DQG�FRQFOXVLRQV�RI�ODZ��DQG 

F� $OO�ULJKWV�WR�VHHN�MXGLFLDO�UHYLHZ�RU�RWKHUZLVH�WR�FKDOOHQJH�RU�FRQWHVW�WKH�YDOLGLW\�RI�WKH� 
'HFLVLRQ�DQG�2UGHU�LVVXHG�SXUVXDQW�WR�WKLV�&RQVHQW�$JUHHPHQW� 
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�� 7KLV�&RQVHQW�$JUHHPHQW�ZLOO�QRW�EHFRPH�SDUW�RI�WKH�SXEOLF�UHFRUG�RI�WKH�SURFHHGLQJ�XQOHVV� 
DQG�XQWLO�LW�LV�DFFHSWHG�E\�WKH�&RPPLVVLRQ� ,I�WKH�&RPPLVVLRQ DFFHSWV�WKLV�&RQVHQW�$JUHHPHQW� 
LW� WRJHWKHU�ZLWK�WKH�GUDIW�&RPSODLQW��ZLOO�EH�SODFHG�RQ�WKH�SXEOLF�UHFRUG�IRU����GD\V DQG� 
LQIRUPDWLRQ�DERXW�WKHP�SXEOLFO\�UHOHDVHG��$FFHSWDQFH�GRHV�QRW�FRQVWLWXWH�ILQDO�DSSURYDO��EXW�LW� 
VHUYHV�DV�WKH�EDVLV�IRU�IXUWKHU�DFWLRQV�OHDGLQJ�WR�ILQDO�GLVSRVLWLRQ�RI�WKH�PDWWHU� 7KHUHDIWHU��WKH 
&RPPLVVLRQ�PD\�HLWKHU�ZLWKGUDZ�LWV�DFFHSWDQFH�RI�WKLV�&RQVHQW�$JUHHPHQW�DQG�VR�QRWLI\� 
3URSRVHG�5HVSRQGHQW��LQ�ZKLFK�HYHQW�WKH�&RPPLVVLRQ�ZLOO WDNH�VXFK�DFWLRQ�DV�LW�PD\�FRQVLGHU� 
DSSURSULDWH��RU�LVVXH�DQG�VHUYH LWV�&RPSODLQW �LQ�VXFK�IRUP�DV�WKH�FLUFXPVWDQFHV�PD\�UHTXLUH�� 
DQG�GHFLVLRQ�LQ�GLVSRVLWLRQ�RI�WKH�SURFHHGLQJ��ZKLFK�PD\�LQFOXGH�DQ�2UGHU� 6HH 6HFWLRQ������RI� 
WKH�&RPPLVVLRQ¶V�5XOHV� ���&�)�5�������� �³5XOH�����´�� 

�� ,I WKLV�DJUHHPHQW�LV�DFFHSWHG�E\�WKH�&RPPLVVLRQ��DQG�LI�VXFK�DFFHSWDQFH�LV�QRW�VXEVHTXHQWO\� 
ZLWKGUDZQ�E\�WKH�&RPPLVVLRQ�SXUVXDQW�WR 5XOH ������WKH�&RPPLVVLRQ�PD\��ZLWKRXW�IXUWKHU� 
QRWLFH�WR�3URSRVHG�5HVSRQGHQW� ����LVVXH�LWV�&RPSODLQW�FRUUHVSRQGLQJ�LQ�IRUP�DQG�VXEVWDQFH� 
ZLWK�WKH�DWWDFKHG�GUDIW &RPSODLQW�DQG�LWV�'HFLVLRQ�DQG�2UGHU� DQG�����PDNH�LQIRUPDWLRQ�DERXW� 
WKHP SXEOLF� 3URSRVHG�5HVSRQGHQW DJUHHV WKDW�VHUYLFH�RI�WKH�2UGHU�PD\�EH�HIIHFWHG�E\�LWV� 
SXEOLFDWLRQ�RQ�WKH�&RPPLVVLRQ¶V�ZHEVLWH��IWF�JRY���DW�ZKLFK�WLPH�WKH�2UGHU�ZLOO�EHFRPH�ILQDO� 
6HH 5XOH������G�� 3URSRVHG�5HVSRQGHQW ZDLYHV DQ\�ULJKWV�LW PD\�KDYH�WR�DQ\�RWKHU�PDQQHU�RI� 
VHUYLFH� 6HH 5XOH����� 

�� :KHQ�ILQDO��WKH�'HFLVLRQ�DQG�2UGHU�ZLOO�KDYH�WKH VDPH�IRUFH�DQG�HIIHFW�DQG�PD\�EH�DOWHUHG�� 
PRGLILHG��RU�VHW�DVLGH�LQ�WKH�VDPH�PDQQHU�DQG�ZLWKLQ�WKH�VDPH�WLPH�SURYLGHG�E\�VWDWXWH�IRU�RWKHU� 
&RPPLVVLRQ�RUGHUV� 

�� 7KH�&RPSODLQW�PD\�EH�XVHG�LQ�FRQVWUXLQJ�WKH�WHUPV�RI�WKH�'HFLVLRQ�DQG�2UGHU� 1R� 
DJUHHPHQW��XQGHUVWDQGLQJ��UHSUHVHQWDWLRQ��RU�LQWHUSUHWDWLRQ�QRW�FRQWDLQHG�LQ�WKH�'HFLVLRQ�DQG� 
2UGHU RU�LQ�WKLV &RQVHQW�$JUHHPHQW�PD\�EH�XVHG�WR�YDU\�RU�FRQWUDGLFW�WKH�WHUPV�RI�WKH�'HFLVLRQ� 
DQG�2UGHU� 

�� 3URSRVHG�5HVSRQGHQW�DJUHHV�WR�FRPSO\�ZLWK�WKH�WHUPV�RI�WKH�SURSRVHG�'HFLVLRQ�DQG�2UGHU 
IURP�WKH�GDWH�WKDW�3URSRVHG�5HVSRQGHQW VLJQV�WKLV�&RQVHQW�$JUHHPHQW��3URSRVHG�5HVSRQGHQW 
XQGHUVWDQGV WKDW�LW PD\�EH�OLDEOH�IRU�FLYLO�SHQDOWLHV�DQG�RWKHU�UHOLHI�IRU�HDFK�YLRODWLRQ�RI�WKH� 
'HFLVLRQ�DQG�2UGHU�DIWHU�LW�EHFRPHV�ILQDO� 
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   INC.     
 
 
By:___________________   By:____________________________ 
      Eric Yuan           Linda Holleran Kopp 
     Chief Executive Officer   Attorney, Bureau of Consumer Protection 
 
      By:____________________________ 
                 Ryan Mehm 
            Attorney, Bureau of Consumer Protection 
   

By:____________________________ 
                 Caroline Schmitz 
            Attorney, Bureau of Consumer Protection 
 
Date:__________________  
 
             
      APPROVED: 
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 Travis LeBlanc, Esq.    Maneesha Mithal 
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7KH�)HGHUDO�7UDGH�&RPPLVVLRQ��³&RPPLVVLRQ´��LQLWLDWHG�DQ�LQYHVWLJDWLRQ�RI�FHUWDLQ�DFWV� 
DQG�SUDFWLFHV�RI�WKH�5HVSRQGHQW QDPHG�LQ�WKH�FDSWLRQ� 7KH�&RPPLVVLRQ¶V�%XUHDX�RI�&RQVXPHU� 
3URWHFWLRQ��³%&3´��SUHSDUHG�DQG�IXUQLVKHG�WR�5HVSRQGHQW�D�GUDIW�&RPSODLQW��%&3 SURSRVHG�WR� 
SUHVHQW�WKH�GUDIW�&RPSODLQW�WR�WKH�&RPPLVVLRQ IRU�LWV�FRQVLGHUDWLRQ��,I�LVVXHG�E\�WKH� 
&RPPLVVLRQ��WKH�GUDIW�&RPSODLQW�ZRXOG�FKDUJH�WKH�5HVSRQGHQW�ZLWK�YLRODWLRQV�RI�WKH�)HGHUDO� 
7UDGH�&RPPLVVLRQ�$FW� 

5HVSRQGHQW DQG�%&3�WKHUHDIWHU�H[HFXWHG�DQ�$JUHHPHQW�&RQWDLQLQJ�&RQVHQW�2UGHU� 
�³&RQVHQW�$JUHHPHQW´���7KH�&RQVHQW�$JUHHPHQW�LQFOXGHV������VWDWHPHQWV E\�5HVSRQGHQW WKDW�LW� 
QHLWKHU�DGPLWV�QRU�GHQLHV DQ\�RI�WKH�DOOHJDWLRQV�LQ�WKH�&RPSODLQW��H[FHSW�DV�VSHFLILFDOO\�VWDWHG�LQ� 
WKLV�'HFLVLRQ�DQG�2UGHU� DQG WKDW�RQO\�IRU�SXUSRVHV�RI�WKLV�DFWLRQ��LW�DGPLWV WKH�IDFWV�QHFHVVDU\�WR� 
HVWDEOLVK�MXULVGLFWLRQ��DQG�����ZDLYHUV�DQG�RWKHU�SURYLVLRQV�DV�UHTXLUHG�E\�WKH�&RPPLVVLRQ¶V� 
5XOHV� 

7KH�&RPPLVVLRQ�FRQVLGHUHG�WKH�PDWWHU�DQG�GHWHUPLQHG�WKDW�LW�KDG�UHDVRQ�WR�EHOLHYH�WKDW� 
5HVSRQGHQW�KDV YLRODWHG�WKH�)HGHUDO�7UDGH�&RPPLVVLRQ�$FW��DQG�WKDW�D�&RPSODLQW�VKRXOG�LVVXH� 
VWDWLQJ�LWV�FKDUJHV�LQ�WKDW�UHVSHFW��7KH�&RPPLVVLRQ DFFHSWHG�WKH�H[HFXWHG�&RQVHQW�$JUHHPHQW� 
DQG�SODFHG�LW�RQ�WKH�SXEOLF�UHFRUG�IRU�D�SHULRG�RI����GD\V�IRU�WKH�UHFHLSW�DQG�FRQVLGHUDWLRQ�RI� 
SXEOLF�FRPPHQWV� 7KH�&RPPLVVLRQ�GXO\�FRQVLGHUHG�DQ\�FRPPHQWV�UHFHLYHG�IURP�LQWHUHVWHG� 
SHUVRQV�SXUVXDQW�WR�6HFWLRQ������RI�LWV�5XOHV� ���&�)�5��������� 1RZ� LQ�IXUWKHU�FRQIRUPLW\�ZLWK� 
WKH�SURFHGXUH�SUHVFULEHG�LQ�5XOH�������WKH�&RPPLVVLRQ�LVVXHV�LWV�&RPSODLQW��PDNHV�WKH� 
IROORZLQJ�)LQGLQJV��DQG�LVVXHV�WKH�IROORZLQJ�2UGHU� 
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)LQGLQJV 

�� 7KH�5HVSRQGHQW�LV�=RRP�9LGHR�&RPPXQLFDWLRQV��,QF���D�'HODZDUH FRUSRUDWLRQ��ZLWK�LWV� 
SULQFLSDO�RIILFH�RU�SODFH�RI�EXVLQHVV�DW����$OPDGHQ�%RXOHYDUG���WK�)ORRU��6DQ�-RVH�� 
&DOLIRUQLD������� 

�� 7KH�&RPPLVVLRQ�KDV�MXULVGLFWLRQ�RYHU�WKH�VXEMHFW�PDWWHU�RI�WKLV�SURFHHGLQJ�DQG�RYHU�WKH� 
5HVSRQGHQW��DQG�WKH�SURFHHGLQJ�LV�LQ�WKH�SXEOLF�LQWHUHVW� 

25'(5 

'HILQLWLRQV 

)RU�SXUSRVHV�RI�WKLV�2UGHU��WKH�IROORZLQJ�GHILQLWLRQV�DSSO\� 

$� ³&RYHUHG�,QFLGHQW´�PHDQV�DQ\�LQVWDQFH�LQ�ZKLFK�DQ\�8QLWHG�6WDWHV�IHGHUDO��VWDWH��RU� 
ORFDO�ODZ�RU�UHJXODWLRQ��³%UHDFK�1RWLILFDWLRQ�/DZ´��UHTXLUHV��RU ZRXOG�UHTXLUH�LI� 
UHFRUGHG�RU�OLYHVWUHDP�YLGHR�RU�DXGLR�FRQWHQW�IURP�D�0HHWLQJ�ZHUH�LQFOXGHG�DV�D�W\SH�RI� 
SHUVRQDO LQIRUPDWLRQ�FRYHUHG�E\�VXFK�%UHDFK�1RWLILFDWLRQ�/DZ��5HVSRQGHQW�WR�QRWLI\�DQ\� 
8�6��IHGHUDO��VWDWH��RU�ORFDO�JRYHUQPHQW�HQWLW\�WKDW�LQIRUPDWLRQ�FROOHFWHG�RU�UHFHLYHG�� 
GLUHFWO\�RU�LQGLUHFWO\��E\�5HVSRQGHQW�IURP�RU�DERXW�DQ�LQGLYLGXDO�FRQVXPHU�ZDV��RU�LV� 
UHDVRQDEO\�EHOLHYHG�WR�KDYH�EHHQ��DFFHVVHG�RU�DFTXLUHG�ZLWKRXW�DXWKRUL]DWLRQ� )RU� 
SXUSRVHV�RI�WKLV�GHILQLWLRQ��³&RYHUHG�,QFLGHQW´�GRHV�QRW�LQFOXGH�DQ\�LQVWDQFH�RI� 
XQDXWKRUL]HG�DFFHVV�RU�DFTXLVLWLRQ�RI�YLGHR�RU�DXGLR�FRQWHQW�LI�5HVSRQGHQW�GHWHUPLQHV� 
WKDW�VXFK�LQVWDQFH���D��DIIHFWHG�IHZHU�WKDQ�����8VHUV� �E��UHVXOWHG�IURP�D�8VHU�DFFHVVLQJ� 
WKH�YLGHR�RU�DXGLR�FRQWHQW�E\�XVLQJ�D�OLQN��SDVVZRUG��RU�RWKHU�DFFHVV�LQIRUPDWLRQ�� 
REWDLQHG�GLUHFWO\�RU�LQGLUHFWO\��DV�D�UHVXOW�RI�LWV�GLVWULEXWLRQ�E\�D�0HHWLQJ�KRVW�RU� 
RUJDQL]HU��RU��F��UHVXOWHG�IURP�D�0HHWLQJ�WKDW�LV�RIIHUHG�RU�PDGH�SXEOLFO\�DFFHVVLEOH��E\� 
WKH�0HHWLQJ�KRVW�RU�RUJDQL]HU��RU��G��WKH�YLGHR�RU�DXGLR�FRQWHQW�ZDV�HQFU\SWHG�DQG�WKH� 
HQFU\SWLRQ�NH\�ZDV�QRW�DOVR�DFFHVVHG�RU�DFTXLUHG�IURP�5HVSRQGHQW�E\�DQ�XQDXWKRUL]HG� 
SHUVRQ�� 

%� ³&RYHUHG�,QIRUPDWLRQ´�PHDQV�LQIRUPDWLRQ�IURP�RU�DERXW�DQ�LQGLYLGXDO��LQFOXGLQJ� �D��D� 
ILUVW�DQG�ODVW�QDPH���E��D�SK\VLFDO�DGGUHVV���F��DQ�HPDLO�DGGUHVV�RU�RWKHU�RQOLQH�FRQWDFW� 
LQIRUPDWLRQ��VXFK�DV�DQ�LQVWDQW�PHVVDJLQJ�XVHU�LGHQWLILHU�RU�D�VFUHHQ�QDPH���G��D� 
WHOHSKRQH�QXPEHU���H��D�6RFLDO�6HFXULW\�QXPEHU���I��D�GULYHU¶V�OLFHQVH�RU�RWKHU� 
JRYHUQPHQW�LVVXHG�LGHQWLILFDWLRQ�QXPEHU���J��D�ILQDQFLDO�LQVWLWXWLRQ�DFFRXQW�QXPEHU�� 
�K� FUHGLW�RU�GHELW�FDUG�LQIRUPDWLRQ���L��UHFRUGHG�RU OLYHVWUHDP�YLGHR RU�DXGLR�FRQWHQW�� 
FKDW�WUDQVFULSWV��GRFXPHQWV� RU�DQ\�RWKHU�PXOWLPHGLD�FRQWHQW�VKDUHG�E\�8VHUV�GXULQJ D� 
0HHWLQJ� �M��D�SHUVLVWHQW�LGHQWLILHU��VXFK�DV�D�FXVWRPHU�QXPEHU�KHOG�LQ�D�³FRRNLH�´�D�VWDWLF� 
,QWHUQHW�3URWRFRO��³,3´��DGGUHVV��D�PRELOH�GHYLFH�,'��RU�SURFHVVRU�VHULDO�QXPEHU��RU� 
�N� DQ\�LQIRUPDWLRQ�FRPELQHG�ZLWK�DQ\�RI��D��WKURXJK��M��DERYH� 

&� ³&UHGHQWLDO´ RU�³&UHGHQWLDOV´ PHDQV�WKH�XVHU�QDPH�DQG�SDVVZRUG�WKDW�D�8VHU�XWLOL]HV� 
IRU�ORJJLQJ�LQ�RU�RWKHUZLVH�DFFHVVLQJ�5HVSRQGHQW¶V�SURGXFWV�RU�VHUYLFHV� 

� 
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