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UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 
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 Pursuant to Local Civil Rule 53.2, § 3(c) (2), that to the best of my knowledge and belief, the damages recoverable in this civil action case
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 Civ. 609 (5/2018) 
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(Civ. 660) 10/02 

27350965v.1

IN THE UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 

CASE MANAGEMENT TRACK DESIGNATION FORM 

Bensalem Lodging Associates LLC : 
: 
: 
: 
: 
: 

CIVIL ACTION

v.
Holiday Hospitality Franchising, LLC, Six 
Continents Hotels, Inc. d/b/a Intercontinental 
Hotels Group, and IHG Owners Association, 
Inc.

NO.        

In accordance with the Civil Justice Expense and Delay Reduction Plan of this court, counsel for 
plaintiff shall complete a Case Management Track Designation Form in all civil cases at the time of 
filing the complaint and serve a copy on all defendants.  (See § 1:03 of the plan set forth on the reverse 
side of this form.)  In the event that a defendant does not agree with the plaintiff regarding said 
designation, that defendant shall, with its first appearance, submit to the clerk of court and serve on the 
plaintiff and all other parties, a case management track designation form specifying the track  
to which that defendant believes the case should be assigned. 

SELECT ONE OF THE FOLLOWING CASE MANAGEMENT TRACKS: 

(a) Habeas Corpus  Cases brought under 28 U.S.C. §2241 through §2255. (  )

(b) Social Security  Cases requesting review of a decision of the Secretary of Health  
and Human Services denying plaintiff Social Security Benefits.

(  )

(c) Arbitration  Cases required to be designated for arbitration under Local Civil Rule 53.2. (  )

(d) Asbestos  Cases involving claims for personal injury or property damage from  
exposure to asbestos.

(  )

(e) Special Management  Cases that do not fall into tracks (a) through (d) that are 
commonly referred to as complex and that need special or intense management by 
 the court.  (See reverse side of this form for a detailed explanation of special 
management cases.)

(x)

(f) Standard Management -- Cases that do not fall into any one of the other tracks. ( )

June 29, 2021 Justin E. Proper
Date  Attorney-at-law  Attorney for Plaintiff 

215-864-7165 215-399-9620 properj@whiteandwilliams.com
Telephone  Fax Number  E-mail Address 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 

BENSALEM LODGING ASSOCIATES LLC, 
a Pennsylvania Limited Liability Company, 
individually and on behalf of all others 
similarly situated, 

                                                 Plaintiff,  

v. 

CIVIL ACTION No. ________________ 

    JURY TRIAL DEMANDED 

HOLIDAY HOSPITALITY FRANCHISING, 
LLC, SIX CONTINENTS HOTELS, INC. d/b/a 
INTERCONTINENTAL HOTELS GROUP 
and IHG OWNERS ASSOCIATION, INC. 

Defendants.

COMPLAINT – CLASS ACTION 

Plaintiff Bensalem Lodging Associates, LLC, a Pennsylvania Limited Liability Company, 

individually and on behalf of all others similarly situated, brings this class action lawsuit against 

Holiday Hospitality Franchising, LLC, Six Continents Hotels, Inc. d/b/a Intercontinental Hotels 

Group and IHG Owners Association, Inc. and alleges as follows upon personal knowledge as to 

themselves and their own acts and experience, and, as to all other matters, upon information and 

belief, including investigation conducted by its attorneys.  

INTRODUCTION 

1. Defendant Six Continents Hotels, Inc. (“SCH”) is the world’s largest hotel 

company by room count, and does business under the name InterContinental Hotels Group 

(“IHG”) (SCH and IHG may hereinafter be collectively referred to as “IHG”).   

2. IHG operates approximately some 5,600 hotels across more than 15 brands.  IHG 

takes an asset-light approach, owning, franchising and/or managing hotels for third parties, with 
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Holiday Inn as its mainstay chain, under such brands as Holiday Inn, Holiday Inn Express and 

Holiday Inn Resorts (the “Holiday Inn Brands”), each bearing the identification as “an IHG Hotel.”   

3. IHG also owns, manages and/or franchises other hotel brands such as Crowne 

Plaza, InterContinental, Staybridge Suites, Candlewood Suites, Hotel Indigo, Regent and 

Kimpton.   

4. IHG’s Holiday Inn Brands account for approximately 70% of its total hotel count. 

5. IHG owns Defendant Holiday Hospitality Franchising, LLC (“HHF”), its affiliate 

which offers and sells Holiday Inn Brand franchises including, but not limited to, Holiday Inn, 

Holiday Inn Express and Holiday Inn Resort. 

6. Defendant IHG owns and acts through its franchising affiliate, HHF and its agent 

and representative IHG Owners Association (“IHGOA”).   

7. HHF enters into franchise agreements titled “Holiday Hospitality Franchising, LLC 

License Agreement(s)” (“License Agreement”) with HHF franchisees.  

8. Plaintiff BENSALEM LODGING ASSOCIATES LLC, a Pennsylvania Limited 

Liability Company, is a franchisee that owns and operates a hotel located at 3327 Street Road in 

Bensalem, Pennsylvania 19020, that bears a HHF brand mark pursuant to a License Agreement. 

9. Many HHF Franchisees are individuals, single member limited liability companies 

or closely held corporations who are either immigrants or second-generation Americans of Indian 

or other South Asian origin.  Plaintiff is one such HHF franchisee. 

10. The hotel franchise industry holds particular appeal and attraction to these HHF 

Franchisees by providing investment and traditional family business ownership opportunities 

which they can build through diligence, dedication and hard work. 

11. This class action lawsuit seeks to put an end to IHG/HHF’s unlawful, abusive, 
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