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Plaintiff alleges upon personal knowledge as to itself and its own actions, and upon

information and belief, including the investigation of counsel as follows:

I. NATURE OF ACTION

1. This case is about John Deere’s monopolization of the repair service market for

John Deere (“Deere”) brand agricultural equipment with onboard central computers known as

engine control units, or “ECUs.” Farmers have traditionally had the ability to repair and maintain

their own tractors as needed, or else have had the option to bring their tractors to an independent

mechanic. However, in newer generations of its agricultural equipment, Deere has deliberately

monopolized the market for repair and maintenance services of its agricultural equipment with

ECUs (“Deere Repair Services”) by making crucial software and repair tools inaccessible to

farmers and independent repair shops. Furthermore, Deere’s network of highly-consolidated

independent dealerships (the “Dealerships”) is not permitted through their agreements with Deere

to provide farmers or repair shops with access to the same software and repair tools the Dealerships

have. As a result of shutting out farmers and independent repair shops from accessing the necessary

resources for repairs, Deere and the Dealerships have cornered the Deere Repair Services Market

in the United States for Deere-branded agricultural equipment controlled by ECUs and have

derived supracompetitive profits from the sale of repair and maintenance services.

2. This is an antitrust class action pursuant to Sections 1 and 2 of the Sherman Act (15

U.S.C. §§ 1, 2) brought by Plaintiff Forest River Farms on its own behalf and on behalf of a class

of persons and entities similarly situated. Plaintiff seeks to represent those persons and entities

who purchased repair services from Defendant Deere and Co. (d/b/a John Deere) and Deere-

affiliated independent Dealerships and technicians in the Deere Repair Services Market for Deere

agricultural equipment from January 12, 2018 to the present.
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3. John Deere is indisputably the biggest player in agricultural machinery markets in

the United States. Deere wields significant economic power in the market for large tractors and

combine tractors in North America1 and has a larger market share than that of the next two biggest

tractor makers, Case New Holland and Kubota Corp., combined.2

4. Modern John Deere tractors, combines, and other agricultural equipment with

ECUs (collectively referred to herein as “Tractors”) have grown increasingly technologically

advanced. Tractors manufactured in the last two decades now require proprietary software and

associated repair tools (collectively referred to as “Software”) to perform or complete many

repairs. For example, an owner of a Tractor may be able to replace the transmission on their

equipment, but that Tractor will not operate unless proprietary John Deere Software “approves”

the newly-installed part. A farmer or mechanic may have the necessary mechanical parts,

knowledge, and the skill to repair a Tractor, but without access to the Software, the repair is not

recognized by the Tractor’s ECU, making the repair ineffective and the Tractor still unable to

function properly.

5. Despite the use of, and access to, this Software being essential to the continued

functionality of its Tractors, Deere has deliberately made this necessary Software unavailable to

individual owners and independent repair shops. Instead, Deere makes the full Software available

only to Deere Dealerships and technicians, who are not permitted by Deere to sell it.

1 Jennifer Reibel, Manufacturer Consolidation Reshaping the Farm Equipment Marketplace,
Farm Equipment (Aug. 29, 2018), https://www.farm-equipment.com/articles/15962-
manufacturer-consolidation-reshaping-the-farm-equipment-marketplace.
2 Peter Waldman & Lydia Mulvany, Farmers Fight John Deere Over Who Gets to Fix an
$800,000 Tractor, Bloomberg Businessweek (Mar. 5, 2020),
https://www.bloomberg.com/news/features/2020-03-05/farmers-fight-john-deere-over-who-gets-
to-fix-an-800-000-tractor.
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6. Historically, farmers who owned Deere Tractors have had the option of repairing

their Tractors themselves or taking them to an independent repair shop of their choosing.

By making the Software, for all practical purposes, unavailable, Deere has succeeded in

foreclosing competition in the multi-billion dollar Deere Repair Services Market.

7. Deere and the Dealerships are highly motivated to prevent competition, either from

independent repair shops selling Deere Repair Services, or from farmers with the knowledge and

skills to perform their own repairs. Deere’s business for its Repair Services is three to six times

more profitable than its sales of original equipment.

8. Deere’s monopolization of the Deere Repair Services Market allows Deere and the

Dealerships to charge and collect supracompetitive prices for its services every time a piece of

equipment requires the Software to diagnose or complete a repair. Consequently, Plaintiff and

Class members have paid millions of dollars more for the repair services than they would have

paid in a competitive market.

9. John Deere has demonstrated that it understands that farmers have a right to repair

their own Tractors, while at the same time misleading the public regarding how easy it is for

farmers or independent repair shops to perform repairs.

10. After a trade group representing Deere made a highly-publicized promise in 2018

to make the necessary Software and tools available by January 2021, Deere has failed to follow

through on this promise. In 2021, multiple investigative journalists attempted to determine whether

the Software was available. The Dealerships’ response was that they did not sell the Software, or

Case: 1:22-cv-00188 Document #: 1 Filed: 01/12/22 Page 5 of 50 PageID #:5

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


