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Citizens Bank

Professional Development and Services Agreement

This Professional Development and Services Agreement (“Agreement") is made this 22nd day of

December, 2003 by and between Citizens Bank at Rhode Island, a Rhodc Island Corporation, with an

address of 100 Sockanosset Crossroads, Cranston, Rhodc island, 02920 (hereinafter “Citizens"l. and

Financial Fusion, Inc, a Delaware corporation, with a principal place of business at 56] Virginia Road,

Concord. Massachusetts 01742 (hereinafter “Vcndor"). For purposes of this Agreement, "Citizens" snail
include Citizens Bank of Rhode Island, its parent Citizens Financial Group; inc. and all Affiliates as

defined herein, whether now existing or established by investment, merger or otherwise. including the
successors and assigns nl‘such entities.

In consideration of the mutual covenants contained herein and for other good and valuable consideration,

the parties hereto agree as follows:
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REDACTED

 
if?" ENDEBINIFICATKON

10.! Vendor shall. defend, indemnify and held harmless Citizens and in; dii’ect‘m‘fi, ofiicerx.

employees, parent wmpmties, subsidiaries, Affiliatrs. succcxsors and agents (tits. “Citizens indemnitees' E

from and against any and all third party claims. losses. liabilitiea juclgmcnts‘ awards. and sclticmczits.

damages, expenses and costs (including reasonable legal fees and rslatcd expenses and coun .uatsl

incurred 01’ suffered by any Citéwns Indemnitee. which relate to or arise out of ti) an} claim by any thzré

party alleging that the Deliverables. this Agreement, the Specifications or related material infringes. ur

x'iolates any intellectual property right, (ii) Vendor's, breach of any representation or warranty wt font; in

{3) Stratum l 1 entitlcd License Rights, (h) Section 7 2; and {\c) Section 9.6, (iii) Any failure by Vendor w

an} of its employees ur contractors to abide by [ik‘ bccurity and workplace policies in force at (Linn-n;
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ousincsr. by ‘ 5602‘ am: six“) a breach ::.1‘ Vendor"; C‘onfidmn'zmiv;
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1T»; Volv’i’sNE-SS WHL.R.§;€ )2: the panics have :fiXCCHle‘J. <1! causcd to Inc :‘xccnicd by lhoér du'ij; :mikmiycri

representatives; ihi: Agreement as; of Dewmber 22. 3003,

(NIKE-ENS BANK U!" RHODE ISLAND HNANCLAL H ISlUN SNC

BerEfi— WAKW
GLEN GERMANWSIQ

may; H» q M M . WM :1 Tm V}? / Associate General Counsel

Exzud'wt V1 <1, ffiM
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