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EX PARTE
REEXAMINATION CERTIFICATE
ISSUED UNDER 35 U.S.C. 307

THE PATENT IS HEREBY AMENDED AS
INDICATED BELOW.

Matter enclosed in heavy brackets [ ] appeared in the
patent, but has been deleted and is no longer a part of the
patent; matter printed in italics indicates additions made
to the patent.

AS A RESULT OF REEXAMINATION, IT HAS BEEN
DETERMINED THAT:

Claims 1-38 are cancelled.

New claims 39-63 are added and determined to be patent-
able.

39 A method for processing returned mail items sent by a
sender to an intended recipient, the method comprising:

decoding, subsequent to mailing of the returned mail
items, information indicating whether the sender wants
a corrected address to be provided for the intended
recipient, on at least one of the returned mail items;

obtaining an updated address of the intended recipient
subsequent to determining that the sender wants a cor-
rected address to be provided for the intended recipi-
ent; and

electronically transmitting an updated address of the
intended recipient to a transferee, wherein the trans-
feree is a return mail service provider.

40. A computer program product vesiding on a computer
readable medium comprising instructions for causing a
computer to:

store decoded information indicating whether a sender
wants a corrected address to be provided and a cus-
tomer number, each associated with at least one of a
plurality of mail items returned subsequent to mailing
as being undeliverable;

determining from the decoded data that the customer
wants a corrected address to be provided for at least
one of the plurality of undeliverable mail items;

receive an updated address of an intended recipient for at
least one of the plurality of undeliverable mail items,
subsequent to and based upon the determining step;
and

transmit the updated address to a transferee, wherein the
transferee is a veturn mail service provider.

41. A system for processing a plurality of undeliverable

mail items comprising:

a first detector, wherein the first detector detects, subse-
quent to mailing the undeliverable mail items, encoded
information on at least one of the plurality of undeliver-
able mail items indicating whether a sender wants a
corrected address to be provided for at least one of the
undeliverable mail items; and

a processor that uses a computer program comprising
instructions that cause the system to: i) decode the
information indicating whether the sender wants a cor-
rected address to be provided; ii) encode and decode
intended recipient identification information; and iii)
enable an updated address of an intended vecipient to
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2

42. A method for processing a plurality of undeliverable
mail items, comprising:
receiving from a sender a plurality of mail items, each
including i) a written addressee, and ii) encoded data
5 indicating whether the sender wants a corrected
address to be provided for the addressee;
identifying, as undeliverable mail items, mail items of the
plurality of mail items that are returned subsequent to
mailing as undeliverable;

decoding the encoded data incorporated in at least one of

the undeliverable mail items;
creating output data that includes a customer number of
the sender and at least a portion of the decoded data;

determining if the sender wants a corrected address pro-
vided for intended recipients based on the decoded
data;

if the sender wants a corrvected address provided, elec-

tronically transferrving to the sender information for the
identified intended recipients that enable the sender to
update the sender’s mailing address files; and

if the sender does not want a corrected address provided,

posting return mail data records on a network that is
accessible to the sender to enable the sender to access
the records.

43. The method of claim 42, further comprising transmit-
ting the name and address of the intended recipients to a
mailing address service provider, subsequent to the deter-
mining step, in order to obtain an updated address for each
intended rvecipient of an undeliverable mail item.

44. The method of claim 42, wherein the encoded data
further indicates a name and address of the intended recipi-
ent.

45. The method of claim 42, wherein the plurality of mail
items further include a written return address that is not that
address of the sender.

46. A method for processing a plurality of undeliverable
mail items, comprising:

receiving from a sender a plurality of mail items, each

including i) a written addressee, and ii) encoded data
indicating whether the sender wants a corrected
address to be provided for the addressee;

identifying, as undeliverable mail items, mail items of the

plurality of mail items that are returned subsequent to
mailing as undeliverable;

decoding the encoded data incorporated in at least one of

the undeliverable mail items;
creating output data that includes a customer number of
the sender and at least a portion of the decoded data;

determining, based on the decoding step, if the sender
wants a corrected address provided for intended recipi-
ents;

if the sender wants a corrvected address provided, elec-

tronically transferrving to the sender information for the
identified intended recipients that enable the sender to
update the sender’s mailing address files, including a
name change and a job change of intended recipients;
and
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if the sender does not want a corrected address provided,
posting return mail data records on a network that is
accessible to the sender to enable the sender to access

the records.
47. The method of claim 46, further comprising transmit-
ting the name and address of the intended recipients to a
65 mailing address service provider, subsequent to the deter-
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48. The method of claim 46, wherein the encoded data
further indicates a name and address of the intended recipi-
ent.

49. The method of claim 46, wherein the plurality of mail
items further include a written return address that is not that
address of the sender.

50. A method for processing a plurality of undeliverable
mail items, comprising:

receiving from a sender a plurality of mail items, each

including i) a written addressee, and ii) encoded data
indicating whether the sender wants a corrected
address to be provided for the addressee;

identifying, as undeliverable mail items, mail items of the

plurality of mail items that are returned subsequent to
mailing as undeliverable;

decoding the encoded data incorporated in at least one of

the undeliverable mail items;

creating first output data that includes a customer number
of the sender and at least a portion of the decoded data;

sorting the first output data by customer number, after
creating the first output data;

creating second output data for a customer number that

includes the name and address of the intended recipi-
ents associated with the customer number, after the
sorting step;

determining if the sender wants a corrected address pro-

vided for intended recipients;

if the sender wants a corrected address provided, elec-

tronically transferring to the sender information for the
identified intended recipients that enable the sender to
update the sender’s mailing address files, including a
name change and a job change of intended rvecipients;
and

if the sender does not want a corrected address provided,

posting return mail data records on a network that is
accessible to the sender to enable the sender to access
the records.

51. The method of claim 50, wherein the encoded data
further indicates a name and address of the intended recipi-
ent.

52. The method of claim 50, wherein the plurality of mail
items further include a written return address that is not that
address of the sender.

53. The method of claim 50, further comprising transmit-
ting the name and address of the intended recipients to a
mailing address service provider in order to obtain an
updated address for each intended recipient of an undeliver-
able mail item.

54. A method for processing a plurality of undeliverable
mail items, comprising:

receiving from a sender a plurality of mail items, each

including i) a written addressee, and ii) encoded data
indicating whether the sender wants a corrected
address to be provided for the addressee;

identifying, as undeliverable mail items, mail items of the

plurality of mail items that are returned subsequent to
mailing as undeliverable;

decoding the encoded data incorporated in at least one of

the undeliverable mail items;

creating first output data that includes a customer number

of the sender and at least a portion of the decoded data;
sorting the content of the first output data by customer
number;
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recipients associated with the customer number, after
the sorting step;

determining if the sender wants a corrected address pro-

vided for intended recipients based on the decoded
data;
if the sender wants a corrected address provided, i) elec-
tronically transmitting the name and address of the
intended recipient to an address correction service pro-
vider and receiving an updated address of the intended
recipient from the address correction service provider;
ii) electronically transferring to the sender, subsequent
to receiving an updated address of the intended recipi-
ent from the address correction service provider, infor-
mation for the identified recipients that enable the
sender to update the sender’s mailing address files; and

if the sender does not want a corrected address provided,
posting return mail data records on a network that is
accessible to the sender to enable the sender to access
the records.

55. The method of claim 54, wherein the encoded data
further indicates a name and address of the intended recipi-
ent.

56. The method of claim 54, wherein the plurality of mail
items further include a written return address that is not that
address of the sender.

57 A method for processing a plurality of undeliverable
mail items, comprising:

receiving from a sender a plurality of mail items, each

including i) a written addressee, and ii) encoded data
indicating whether the sender wants a corrected
address to be provided for the addressee;

identifying, as undeliverable mail items, mail items of the

plurality of mail items that are returned subsequent to
mailing as undeliverable;

decoding the encoded data incorporated in at least one of

the undeliverable mail items;

creating first output data that includes a customer number

of the sender and at least a portion of the decoded data
including the name and address of the intended recipi-
ent;

sorting the content of the first output data by customer

number;

creating second output data for a customer number that

includes the name and address of the intended recipi-
ents associated with the customer number, after the
sorting step;

determining if the sender wants a corrected address pro-

vided for intended recipients based on the decoded
data;

if the sender wants a corrected address provided, i) elec-

tronically transmitting the name and address of the
intended recipient to an address correction service pro-
vider and receiving an updated address of the intended
recipient from the address correction service provider;
and ii) electronically transferring to the sender, subse-
quent to receiving an updated address of the intended
recipient from the address correction service provider,
information for the indentified intended recipients that
enable the sender to update the sender’s mailing
address files; and

if the sender does not want a corrected address provided,

posting return mail data records on a network that is
accessible to the sender to enable the sender to access
the records.

58. The method of claim 57, wherein the encoded data
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