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DESCRIPTION

TECHNICAL FIELD

[001] The present invention relates to the field of resolving data. More particularly,

the present invention involves methods and systems for providing a corrected delivery

address.

INCORPORATION BY REFERENCE

[002] The content of the attached Exhibits (A-D) is incorporated by reference into

the present specification.

BACKGROUND

[003] Today’s consumer receives deliveries of numerous advertisements,

promotions, and other correspondence from business entities. Every day various business

mailers mail significant amounts of mailpieces to their customers. Unfortunately, for

various reasons, not all mail may be delivered. Recipients may, for example, move to

another location or leave for extended period of time. In another example, business mailers

may have incorrect delivery addresses for some of its customers. Due to the large volumes

of business mailings and associated costs, business mailers may wish to keep track of the

customers whose delivery address is undeliverable, as well as maintain correct delivery

addresses for each of its customers. Unfortunately, a majority of business mailers lack tools

and resources for tracking and correcting their customers’ delivery addresses.

[004] The United States Postal Service (USPS) is an independent government

agency that provides delivery and other services to the public. The USPS is widely

recognized as a safe and reliable means for sending and receiving mail and other items.
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With the advent and steady growth of electronic mail and electronic commerce, the physical

mail stream will increasingly be utilized for sending and receiving packages.

[005] The USPS possesses reliable tools for correctng and updating delivery

addresses. For example, the USPS maintains a database identifying valid delivery addresses

for customers. When customers relocate or leave for extended periods of time, the USPS

generally has a forwarding delivery address. Most business mailers may access such USPS

database by asking the USPS to provide them with a notification of undeliverable delivery

addresses, for example. In another example, business mailers may also request that the

USPS provide them with a corrected valid delivery address for customers who have

relocated.

[006] Therefore, the need to efficiently provide corrected delivery address data has

become a common need for the USPS and many other organizations. More specifically,

efficiently providing valid delivery address data has become a critical service for many

delivery system operators and business mailers. In an increasingly competitive

environment, meeting and exceeding the expectations of those who receive a service became

essential for a service provider such as the USPS.

[007] Today’s process for providing corrected delivery addresses to business

mailers requires human intervention. Each undeliverable mailpiece has to be handled and

processed by a USPS employee. Inefficiencies resulting from manual labor intervention can

be very costly and time consuming. As a result, the cost ofproviding a corrected delivery

address may be high. Consequently, fewer business mailers can afford to purchase the

7 service. Eliminating labor intervention may also allow significantly reduced time for
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business mailers mailing time sensitive correspondence. Inaccuracy is another inefficiency

associated with manual labor. A process relying on manual labor is always subject to

inevitable human errors. Subsequently, at least some amount of mail never reaches its

destination due to the human error.

[008] Another disadvantage of the current process is esthetic appearance of the

mailpiece. Currently, each business mailer wishing to receive corrected delivery address

service has to provide certain information on the face of each mailpiece it intends to mail.

Research proves, however, the existence of a direct connection between the amount of data

printed on a mailpiece face and customers’ response to that mailpiece. Interestingly,

according to the studies, a lesser amount of human readable information appearing on the

mailpiece face generally results in a higher rate of consumer response. Accordingly, there

remains a need for an automated and mechanized process efficiently providing corrected

delivery address data to business mailers.

BRIEF DESCRIPTION OF THE DRAWINGS

[009] Fig. l is an exemplary mailpiece face depicting ACS participant code and

keyline.

[010] Fig. 2 is an exemplary mailpiece face depicting ACS participant 4—state

barcode. ‘

[011] Fig. 3 is an exemplary flow chart for processing and handling of a

undeliverable mailpiece bearing the 4-state barcode.
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DETAILED DESCRIPTION

[012] As well known in the art, business mailers wishing to receive notifications

about undeliverable and corrected delivery mail addresses may need to participate in a

special program, such as an Address Change Service (ACS) program. Each ACS program

participant may receive updated delivery address information for its customers. For

example, when a business mailer (an ACS program participant) attempts to mail a mailpiece

to a customer who has relocated, the USPS may provide the business mailer with a new

delivery address. In addition, if requested, the USPS may forward that mailpiece to the

customer’s new delivery address. Receipt of an updated delivery address may allow a

business mailer to update its own database so that a correct delivery address may be used in

the future.

[013] Currently, the USPS requires each registered ACS program participant to list

certain information on each mailpiece that the participant wishes to mail. That information

may be located, for example, above the human readable delivery address on the mailpiece.

Fig. 1 depicts an exemplary mailpiece face 100. The USPS may require an ACS program

participant to print its participant identification code on a mailpiece face 100. As shown on

Fig. 1, a participant identification code may consist of seven (7) alphabetical characters, for

example. A participant code may help the USPS to identify a business mailer that the USPS

may need to notify about the change of the customer delivery address. The USPS may also

use the participant identification code for other purposes. For example, the USPS may use

the participant identification code to keep track of how many mailpieces for that participant

were undeliverable. This information may be used later, for example, for billing purposes.

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


