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(57) ABSTRACT 

A payment card returned as undeliverable is processed with a 
card administration system that responds to the return of the 
payment card by setting a "returned" indicator ina data record 
of a cardholder to whom the payment card was intended for 
delivery, and otherwise maintains the cardholder's accmmt 
without change. A card handling system initiates destruction 
of the returned payment card and provides a replacement 
payment card to the cardholder if updated profile information 
of the cardholder is received witillu a predetermined time 
period, and closes the cardholder account and ren1ms any 
funds in lhe cardholder account if no updated profi le infor­
mation ofthecardl10lder is received within the predetermined 
time period. 
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