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OpinionLab 
Inter Partes Review of USPN 8,041,805 

 

 

Petitioner Qualtrics, LLC herewith files the following exhibits in support of 

its above-captioned Petition for Inter Partes Review of U.S. Patent No. 8,041,805. 
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1001 U.S. Patent No. 8,041,805, entitled System and Method for Reporting 
to a Website Owner User Reactions to Particular Web Pages of a 
Website, and issued on Oct. 18, 2011 (“’805 Patent”) 

1002 File History for U.S. Patent No. 8,041,805 
 

1003 CustomerSat.com website, as of May 26, 1998 (“CustomerSat”) 
 

1004 Excerpts of PERL 5 by Example, by David Medinets, published 1996 
(“Medinets”)  

1005 Declaration of John Chisholm in support of Petition for Inter Partes 
Review of U.S. Patent No. 8,041,805 

1006 Curriculum Vitae of John Chisholm 
 

1007 Second Amended Complaint of OpinionLab, Inc. against Qualtrics 
Labs, Inc., Qualtrics, LLC, 1:13-cv-01574 (N.D. Ill.), filed December 
20, 2013 (“Complaint”) 

1008 OpinionLab, Inc.’s Initial Infringement Contentions (Case No. 1:13-
cv-01574), Ex. A-6 – U.S. Patent 8,041,805 (“’805 Infringement 
Contentions”) 

1009 Excerpts of Microsoft Press Computer Dictionary (1997) 
 

1010 Excerpts of John Chisholm, “Surveys By E-Mail And Internet,” Unix 
Review (December 1995) 

1011 Decisive Survey Manual 2.0 (1996) 
 

1012 Scott E. Sampson, “Employing Internet Technologies to Gather 
Customers’ Quality Perceptions,” presented and published at the 
November 1997 annual meeting of the Decision Sciences Institute 
(“Sampson 1997”) 
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(vol. 2, 1998) (“Sampson 1998”) 
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1017 Cisco.com website (December 20, 1996) 
  

1018 iMall.com website (October 26, 1996) 
 

1019 BYTE.com website (December 20, 1996) 
 

1020 Janet Kronblum, “N.Y. Times tries pop-up ads,” CNET News (January 
16, 1998) 

1021 CustomerSat Client Presentation (1998) 
 

1022 U.S. Patent No. 6,421,724, entitled System and Method for Measuring 
User Reactions Concerning One or More Particular Web Pages of a 
Website, and issued on July 16, 2002 (“’724 Patent”) 

1023 File History for U.S. Patent No. 6,421,724 
 

1024 U.S. Patent No. 7,085,820, entitled System and Method for Reporting 
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Website, and issued on Aug. 1, 2006 
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