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MapMyFitness Help & Support

Blackberry 

• Blackberry App 

General Questions

•  Basic App Troubleshooting Steps 

•  GPS Basics 

•  How to Sync Accounts with MyFitnessPal 

•  How to Find Steps in the App 

•  Syncing Unsaved Workouts 

•  Push Notifications 

See all 24 articles 

iPhone

•  Propel iTunes Music FAQ 

•  How to Customize Stats While Recording 

•  iPhone GPS Recording Help 

• iOS 8 Location Privacy Settings - Set to "Always" 

• Required permissions to install our iOS app 

• Crashing on iPhone - Troubleshooting Tips 

Android

•  Connecting Bluetooth Smart & ANT+ Connectors to the Android 

app 

• What Version of the App Am I Running? 

• Required Permissions to Install Our Android App 

• Google Play Store "Package File is Invalid" Error When Trying to 

Download the App 

• Android GPS Recording Help 

Windows Phone

• Windows Phone 8 App 

App Devices & Sensors

•  SYNC Burn, SYNC Elite - no longer supported 

• Casio STB-1000 

• Armour39 FAQ's 

• Pairing Bluetooth Sensor - Troubleshooting Tips 

• Magellan Echo Watch 

• Jawbone Integration 

MOBILE APP QUESTIONS
Common resolutions to issues and questions and problems.
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