300 Funston Avenue
San Francisco, CA 94118

Internet sites and other cultural artifacts in digital form. Like a paper library, we provide
free access to researchers, historians, scholars, and the general public. The Internet
Archive has partnered with and receives support from various institutions, including the
Library of Congress.

3. The Internet Archive has created a service known as the Wayback Machine. The
Wayback Machine makes it possible to surf more than 400 billion pages stored in the
Internet Archive's web archive. Visitors to the Wayback Machine can search archives
by URL (i.e., a website address). If archived records for a URL are available, the visitor
will be presented with a list of available dates. The visitor may select one of those
dates, and then begin surfing on an archived version of the Web. The links on the
archived files, when served by the Wayback Machine, point to other archived files
(whether HTML pages or images). If a visitor clicks on a link on an archived page, the
Wayback Machine will serve the archived file with the closest available date to the page
upon which the link appeared and was clicked.

4. The archived data made viewable and browseable by the Wayback Machine is
compiled using software programs known as crawlers, which surf the Web and
automatically store copies of web files, preserving these files as they exist at the point of
time of capture.

5. The Internet Archive assigns a URL on its site to the archived files in the format
http://web.archive.org/web/[Year in yyyy][Month in mm][Day in dd][Time code in
hh:mm:ss)/[Archived URL]. Thus, the Internet Archive URL
http://web.archive.org/web/19970126045828/http://www.archive.org/ would be the
URL for the record of the Internet Archive home page HTML file
(http://www.archive.org/) archived on January 26, 1997 at 4:58 a.m. and 28 seconds
(1997/01/26 at 04:58:28). A web browser may be set such that a printout from it will
display the URL of a web page in the printout’s footer. The date assigned by the Internet
Archive applies to the HTML file but not to image files linked therein. Thus images that
appear on a page may not have been archived on the same date as the HTML file.
Likewise, if a website is designed with "frames," the date assigned by the Internet
Archive applies to the frameset as a whole, and not the individual pages within each
frame.

6. Attached hereto as Exhibit A are true and accurate copies of printouts of the
Internet Archive's records of the HTML files for the URLSs and the dates specified in the
footer of the printout.

7. I declare under penalty of perjury that the foregoing is true and correct.

DATE: l/lS/i% C/@\-’\/AJ

Christopher Butler
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Signature of Document Signer No. 1 Signature of DocumWf any)

~
A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California Subscribed and swomn to (or affirmed) before me
County of AN FRANCLSCC A -

¥ = on this B> day of TAMUARY 201§ |

by Date Month Year

(MCHRISTOPHER RBOTLER

DANIEL MARCRUM (and (2) ),
Commission # 2084554 Name(Ss) of Signe
Notary Public - California § of Sigrsnsy
” Ci::ﬂ:’g‘c';z: ggtugtyzmsd proved to me on the basis of satisfactory evidence

to be the person(§) who appeared before me.

Signatur@ﬂm L4

Signature of Notary Public

Seal
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

ipti hed D - o
Description of Attached gat;rgﬁe& T ok CORTSTepHER BY TLei

Title or Type of Document: Document Date: __/\/ / /4*
Number of Pages: _1 Signer(s) Other Than Named Above: N/ A-

R R A A A R A A R A A A A A A A A S R A A A A A A A A A s e A A A A A R R A R R A R R A AR

©2014 National Notary Association « www.NationalNotary.org * 1-800-US NOTARY (1-800-876-6827) ltem #5910

002 ServiceNow, Inc.'s Exhibit 1014

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
LARM

A


https://www.docketalarm.com/

"Wod Wlie|el}a)d0p Je s)Jewldalem JNOYlIM Sjuswindop 14N0d pajedijusyine puld

Exhibit A

ServiceNow, Inc.'s Exhibit 1014

003


https://www.docketalarm.com/

Getting Started PDF Documents

Administering
WebLogic Collaborate

Getting Started

vag::;rogw\:'m Introducing: Introducing BEA WebLogic Collaborate
TR Installing: Installing BEA WebLogic Collaborate

orking with
Business Protocols Migrating: Migrating BEA WebLogic Collaborate to Release 2.0
Working with Samples: Using BEA WebLogic Collaborate Samples
Lightweight Clients
Developing Administering WebLogic Collaborate

applications Administering: Administering BEA Webl ogic Collaborate

Administration BEA Weblogic Collaborate Administration Console Online Help

Console:
Security: Using BEA WebLogic Collaborate Security

Reference

Working with Workflows
Creating Workflows: Creating Workflows for BEA WebLogic Collaborate
Tutorial: Learning to Use BEA WebLogic Process Integrator
Studio: Using the BEA Weblogic Process Integrator Studio
Worklist: Using the BEA WebLogic Process Integrator Worklist

Working with Business Protocols

RosettaNet: Implementing RosettaNet for BEA Weblogic Collaborate
c¢XML: Implementing cXML. for BEA WeblLogic Collaborate

Developing Applications
Management Apps: Programming BEA WeblLogic Collaborate Management
Applications
Messaging Apps: Programming BEA WebLogic Collaborate Messaging Application
Logic Plug-Ins: Programming BEA Weblogic Collaborate Logic Plug-Ins
Log: Writing to the BEA WebLogic Collaborate Log

Find authenticated court documents without watermarks at docketalarm.com.

Reference

Glossary: BEA Webl ogic Collaborate Glossary I

L

Printing and Graphics: These PDF files give you the option of printing the documents. It is U <
better to print from the PDF files than from the HTML files.
O-
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Acrobat Reader Version: Adobe Acrobat Reader version 4.0 fixed some compatibility
problems that occurred when you opened a PDF file in a browser session with Acrobat Read
version 3.0. If it is available for your platform, we recommend that you use the free Acrobat
Reader 4.0 (or later) product.

Maximum Files: Your browser or Adobe Acrobat might reach its maximum number of
accessed PDF files. You may want to limit the number of PDF files that you access in a singl
browser session.

Hyperlinks: Each PDF file includes a hyperlinked table of contents. The steps for viewing tl
table of contents vary depending on the version of Adobe Acrobat Reader you are using. Yot
can also click hyperlinked cross-references to other chapters and sections within the PDF file

BEA Home | Events | Solutions | Partners | Products | Services | Download | Developer Center | WebSUPPORT
Copyright © 2001, BEA Systems, Inc. All rights reserved.

Required browser: Netscape 4.0 or higher, or Microsoft Internet Explorer 4.0 or higher.

Contact BEA » webmaster@bea.com
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