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IPR2017-00612 
Patent 7,751,552 
 

 

CORRECTED CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy of the Petition for Inter Partes 

Review of U.S. Patent 7,751,552, along with all exhibits and other supporting 

documents, including the Power of Attorney, were served on the Patent Owner on 

January 6, 2017, via FedEx Overnight delivery to the following: 

24/7 Customer, Inc.  
910 E. Hamilton Ave., Suite 240 
Campbell, CA 95008 

Perkins Coie LLP 
1201 Third Ave., Suite 4900 
Seattle, WA 98101-3099 

A courtesy copy was also served on litigation counsel for Patent Owner 24/7 

via FedEx Overnight delivery as well as via email to the address used for service in 

the related District Court litigation as follows: 

Mark Elsas Miller 
O'Melveny & Myers, LLP 
Two Embarcadero Center 
San Francisco, CA 94111 
Tel.: 415 984-8904 
Fax: 415 984 8701 
Email: markmiller@omm.com 
Email: 247LivePersonTeam@omm.com 

      /Kristen Reichenbach/                     
Kristen Reichenbach (Reg. No. 61,162) 
Lead Counsel for Petitioner 
kristen.reichenbach@kirkland.com 
KIRKLAND & ELLIS LLP 
555 California Street 
San Francisco, CA 94104 
Tel.: 415 439 1683 
Fax: 415 439 1500 
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IPR2017-00612 
Patent 7,751,552 
 

 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy of the CORRECTED 

CERTIFICATE OF SERVICE was served on the Patent Owner on January 26, 

2017, via FedEx Overnight delivery to the following: 

24/7 Customer, Inc.  
910 E. Hamilton Ave., Suite 240 
Campbell, CA 95008 

Perkins Coie LLP 
1201 Third Ave., Suite 4900 
Seattle, WA 98101-3099 

A courtesy copy was also served on litigation counsel for Patent Owner 24/7 

via FedEx Overnight delivery as well as via email to the address used for service in 

the related District Court litigation as follows: 

Mark Elsas Miller 
O'Melveny & Myers, LLP 
Two Embarcadero Center 
San Francisco, CA 94111 
Tel.: 415 984-8904 
Fax: 415 984 8701 
Email: markmiller@omm.com 
Email: 247LivePersonTeam@omm.com 

      /Kristen Reichenbach/                     
Kristen Reichenbach (Reg. No. 61,162) 
Lead Counsel for Petitioner 
kristen.reichenbach@kirkland.com 
KIRKLAND & ELLIS LLP 
555 California Street 
San Francisco, CA 94104 
Tel.: 415 439 1683 
Fax: 415 439 1500 
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