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UNITED STATES PATENT AND TRADEMARK OFFICE 
______________________________________________ 

 
BEFORE THE PATENT TRIAL AND APPEAL BOARD 

______________________________________________ 
 
 

LIVEPERSON, INC. 
Petitioner 

 
v. 
 

[24]7 CUSTOMER, INC. 
Patent Owner 

______________________________________________ 
 

Case IPR2017-00614 
Patent 6,975,719 

______________________________________________ 
 

 
JOINT REQUEST TO FILE AGREEMENT AS BUSINESS 

CONFIDENTIAL INFORMATION PURSUANT TO 35 U.S.C. § 317(b) and 
37 C.F.R. § 42.74(c) 
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Concurrently with the filing of this Request, the Petitioner and Patent Owner 

are filing a Joint Motion to Terminate this inter partes review based on a 

confidential agreement resolving all disputes with respect to U.S. Patent No. 

6,975,719.  A true copy of the parties’ written agreement is being filed 

concurrently as Exhibit 2001.  The parties request that the agreement be sealed to 

the public and accessible by the “Parties and Board Only.”  The agreement 

contains business confidential information, and the parties hereby request that the 

agreement be kept as a separate paper to be made available only under the 

provisions of 35 U.S.C. § 317(b) and 37 C.F.R. § 42.74(c). 

 

 

Dated: August 18, 2017   Respectfully submitted, 

       /Mark E. Miller/                           
       

       Mark E. Miller (Reg. No. 31,401) 
       O’Melveny & Myers LLP 
       Two Embarcadero Center 
       28th Floor 
       San Francisco, California 94111-3823 
       Telephone: (415) 984-8700 
       Facsimile: (415) 984-8701 
       markmiller@omm.com   
 
       Counsel for Patent Owner 
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    /Robert Kang/                         
Robert Kang (Reg. No. 59,609) 
robert.kang@kirkland.com 
Kirkland & Ellis LLP 
555 California Street 
San Francisco, CA 94104 
Tel.: 415-439-1915 
Fax: 415-439-1500 
 
Lead Counsel For Petitioner 
LivePerson, Inc. 
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CERTIFICATE OF SERVICE 

The undersigned certifies pursuant to 37 C.F.R. § 42.6(e) and § 42.105 that 

on August 18, 2017, a true and correct copy of the foregoing document was served 

electronically on the following counsel of record for Petitioner at the following 

email addresses: 

LivePerson-24-7Team@kirkland.com 
 
Robert Kang (Reg. No. 59,609) 
robert.kang@kirkland.com 
Kristen Reichenbach (Reg. No. 61,162) 
kristen.reichenbach@kirkland.com 
KIRKLAND & ELLIS LLP 
555 California Street 
San Francisco, CA 94104 
 
Eugene Goryunov (Reg. No. 61,579) 
eugene.goryunov@kirkland.com 
KIRKLAND & ELLIS LLP 
300 North LaSalle 
Chicago, IL 60654 
 

Respectfully submitted, 
/Mark E. Miller/    

        
       Mark E. Miller (Reg. No. 31,401) 
       O’Melveny & Myers LLP 
       Two Embarcadero Center 
       28th Floor 
       San Francisco, California 94111-3823 
       Telephone: (415) 984-8700 
       Facsimile: (415) 984-8701 
       markmiller@omm.com   

    

 Counsel for Patent Owner 
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