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(57) ABSTRACT

A population of networked Application Gateway Centers or
voice centers provides telephony resources. The telephony
application for a call number is typically created by a user in
XML (Extended Markup Language) with predefined tele-
phony XML tags and deployed on a website. A voice center
provides facility for retrieving the associated XML applica-
tion from its website and processing the call accordingly. The
individual voice centers are either operated at a hosted facility
or at a customer’s premise. Provisioning Management Serv-
ers help to allocate telephony resources among the voice
centers. This is accomplished by suitably updating a voice
center directory. In this way, the original capacity at a
premise, predetermined by the hardware installed, can be
adjusted up or down. Ifthe premise is under capacity, it can be
supplemented by that from a hosted facility. If the premise has
surplus capacity, it can be reallocated for use by others out-
side the premise.
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PROVISIONING

130 —— For a given dialed number (DN), create an associated application
vAPP(DN) in XML, and post the resuliing webpage on the Internet
132 — Provide any media, files, web applications that will be requested or act
on by vAPP{(DN})
134 Enter the address of vAPP(DN) in a directory DIR
Call{(DN)

CALL PROCESSING i

140 — A new call to (DN) is routed to vAGC

vAGC looks up URL for the address of vAPP{DN)
142 = (e.g. uses DN to query DIR1 for the address of the associated vAPP)

144 — vAGC retrieves the XML scripts of the vAPP(DN)
146 —Y vAGC processes the new call by executing the retrieved XML scripts

FIG. 3
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