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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

MIDLAND CREDIT : CIVIL ACTION - LAW
CREDIT MANAGEMENT, INC :
Plaintiff
NO: AR-24-00791
V.
BROOKE KIRCHNER

Defendant
COMPLAINT

Plaintiff, Midland Credit Management, INC, by and through the undersigned counsel, hereby submits

this First Amended Civil Action Complaint and respectfully avers as follows:

COUNT 1
BREACH OF CONTRACT

1. Plaintiff, Midland Credit Management, INC, is a Delaware Company, with its principal place of
business being 350 Camino De La Reina, Suite 100, San Diego, CA 92108

2. Defendant, Brooke Kirchner, is an individual residing at 848 Kennedy St, Apt 4, Carnegie, PA
15106

3. On or about December 21, 2018, the Defendant was extended a line of credit pursuant to the
terms of a valid Card Member Agreement governing the line of credit, which Defendant accepted
through use of the card and continually accepted amendments to the Agreement through
continued use of said card. The Card Member Agreement governing the Defendant’s account,
which need not be signed by the Defendant nor reference the Defendant’s individual account, at

the time of charge-off, is attached hereto and included as part of Exhibit A.



4. The Defendant defaulted on his obligation to repay the debt associated with the credit card and the
account was charged off. Plaintiff now seeks the amount of the outstanding balance, which is
$1,582.55.

5. Plaintiff Midland Credit Management, INC is the true and correct owner of the debt, by virtue of
purchasing the delinquent account from the original creditor. Please see Exhibit B

6. Statements showing use of the account, and payments made thereto, which evidence the amount

which is still due and owing, are attached and included as part of Exhibit C.

WHEREFORE, Plaintiff, Midland Credit Management, INC, demands Judgment against the Defendant
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in the amount of $1,582.55, plus costs.

Respectfully W?
Vi

;) ) g :
Dated: L’L/ - / é ) 1 Daniel J. Santucci, Esquire

Attorney for Plaintiff

Pressler, Felt & Warshaw, LLP
400 Horsham Road, Suite 110
Horsham, PA 19044
1-888-312-8600, EXT 5901




VERIFICATION

I, Daniel J. Santucci, Esquire, hereby verify that I am counsel for
Plaintiff, and that Plaintiff is outside this jurisdiction. I understand
that the statements made herein are made subject to the penalties of 18

PA. C.S. Section 4904 relating to unsworn falsj jcation to authorities.

Damiel J. Santucci, Esquire



IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

MIDLAND CREDIT : CIVIL ACTION - LAW
CREDIT MANAGEMENT, INC :
Plaintiff

NO: AR-24-00791
V.

BROOKE KIRCHNER
Defendant

CERTIFICATION OF SERVICE

Daniel J. Santucci, Esquire, Attorney for the Plaintiff herein, certifies to the Court that he mailed a true

and correct copy of the Plaintiff’s Praecipe for Argument Court via regular mail on April 16, 2024 to the

Defendant’s attorney

DATE: 4/16/24

#
DANIEL J. SANTUCCI, ESQUIRE



EXHIBIT A
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Your Victoria's Secret Credit Card account agreement.

This Agreement covers the Terms and Conditions of your account with us. In this document, you will find
important information about using and managing your account, including a Privacy Statement and
information concerning your billing rights. Your use of the account, or failure to close the account within the
30 days of receiving this document, indicates your acceptance of the terms of this agreement, including the
assessment of any interest charges and fees.
Section | of this Agreement also includes a Jury Trial Waiver and an Arbitration Provision in the
event of a dispute.
e You have aright to reject this Arbitration Provision.
e If you do not reject this Arbitration Provision, it will be part of this Agreement and will:
o Eliminate your right to a trial by jury; and
o Substantially affect your rights, including your right to bring, join in or participate in class
proceedings.
e Section | does not apply to Covered Borrowers under the Military Lending Act. See Section J
below.
Please read each section carefully and keep this document for your records.
In the following sections, you will find information on:

Financial terms of your account: An at-a-glance summary of the fees and charges associated with your account
Getting started: the basics of your account

Keeping your account in good standing: avoiding default, and what to do if your card is lost or stolen, as applicable
Learning more about your account: credit plans, credit limits, and how payments are calculated and applied
Interest, fees and charges: when and how fees and costs are applied to your account

Other important information: legal rights, costs, and how we’ll handle changes to your account

Disputes and reporting to consumer reporting agencies: data we provide, and receive from, consumer reporting agencies,
and what to do if you think there is an error on your periodic statement

Optional products: how to protect your account from fraud or theft, and information on services that can help pay your debt in
case of emergencies

Communicating with us: what happens when you contact us

Arbitration and jury trial waiver: how we'll resolve disagreements, including a jury trial waiver and Arbitration provision
J.  Important Information for Covered Borrowers under the Military Lending Act

Privacy statement: how we collect, use, share, and protect your personal information; and the privacy choices you can make
Financial terms of your account
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Interest Rates and Interest Charges
Annual Percentage Rate 24-99%

(APR) for Purchases This APR will vary with the market based on the Prime Rate.

How to Avoid Paying Your QUe date is at Ieast 25 days after the cloge of each billing cycle.

Interest We will not charge you interest on purchases if you pay your entire
balance by the due date each month.

Minimum Interest Charge If you are charged interest, the charge will be no less than $1.00 per
credit plan

For Credit Card Tips from To learn more about factors to consider when applying for or

the Consumer Financial using a credit card, visit the website of the Consumer Financial

Protection Bureau Protection Bureau at htti://www.consumerfinance.iov/learnmore.
* Annual Fee None

Penalty Fees

* Late Payment Up to $40.00
* Returned Payment Up to $25.00

How We Will Calculate Your Balance: We use a method called "daily balance." See your Account
agreement for more details.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is
provided in your account agreement.

Rate Information: The following chart provides details on your rate as of July 1, 2020. We divide the APR by 365 1o determine the
daily periodic rate.

Add to Index APR Daily Periodic Rate
Purchase APR 21.74% 24.99% 0.06846%




If this Agreement was provided to you at point of sale, see the Agreement sent with your new account welcome package for variable
APR information in effect within 30 days of mailing.

We'll charge you a minimum interest charge of $1.00 per credit plan for any billing period in which interest is due. For additional
information, see Rates in Section D.

Minimum Payment: )

The amount you must pay each billing period ("Total Minimum Payment") is the total of minimum payments for Regular Revolving and

promotional Credit Plan purchases plus any Past Due amounts. The Total Minimum Payment won't be less than $29.00 (or $35.00 if

you were charged a Late Fee during the prior six billing periods). If your Account balance is less than $29.00 (or $35.00 if you were
charged a Late Fee during the prior six billing periods), you must pay the amount indicated on your biling statement ("Statement”) in
full. The minimum payment due for each Regular Revolving Credit Flan will be the greater of:

a) $5.00; or

gb) 5% of the New Balance shown on your Statement for that Credit Plan (rounded down to the nearest $5.00).

See Minimum Payment in Section C below for promotional credit plan minimum payment calculations.

The APR information described is accurate as of J uly 1,2020. Due to a change in the index, this information may have changed. To

find out more, call us at 1-800-695-9478 (TDD/TTY: 1-800-695-1 788), or write us at Comenity Bank, PO Box 182273, Columbus,

Ohio 43218-2273 or visit our website at vsangelcard.com.

A. Getting Started

Definitions

In this Agreement, "We," "Us" and "Our" mean Comenity Bank and any successor or assigns. "You" and "Your" mean each person

who submits an application or solicitation for an Account with us. "Account” means your credit card account with us. "Card” means

each credit card we issue for your Account, as applicable. "Credit Plan” means one or more payment program options Victoria's Secret
may ask us to offer from time to time,

Upholding your Agreement

e Youagree to the terms of this Agreement, and promise to do everything required of you. If you sign or submit an application or
solicitation to obtain credit from us, you'll be legally bound by this Agreement. You're also legally bound if you sign a charge slip,
or permit someone else 1o use the credit provided.

° You agree that the credit extended under your Account will be used only for personal, family or household purposes and not for
business or commercial purpose.

° If the Account is a joint Account, you and the joint Account holder will be bound by this Agreement. Each of you will be jointly
and individually responsible for repaying all amounts due. If more than one person is responsible for this Account, we will only
provide billing statements and communications to one of you.

e Any authorized user of your Account will be bound by the terms of this Agreement. One additional Card may be issued with the
individual name of an authorized user embossed on the Card. If you want to revoke the use of your Account by an authorized
user, either write us at the address, or call us at the phone number, shown on your Statement.

° You agree to pay for all fransactions made on your Account by an authorized user, whether or not such transactions were
authorized by you or made for your benefit,

Card signature (as applicable)

For your own protection, please sign your Card before using it. Keep in mind that your signature on the Card isn't a prerequisite to

your obligation to pay amounts incurred on your Account.

Using your Account

*  Your Account may be used to make purchases from Vicloria's Secret and other retailers we may determine occasion ally by
notifying you via electronic mail, statement message, website posting, or other method.

*  We reserve the right to not honor transactions related to, including, but not limited to, gambling, ATM usage at casinos, and
illegal activities.

Making payments

° Pay your Account by sending a check, meney order, or cashier's check payable in U.S. dollars, to the name and address shown
on your Statement specified for payments. Please don't send cash.

. Be sure to include your payment stub, do not staple your payment to the stub, use the envelope provided with your Statement
and don't send any correspondence with your payment.

° If your payment doesn’t meet these requirements, it may not be credited to your Account for up to five days, or may be rejected.

e Al written communications concerning disputed amounts, including any check or other payment instrument marked with
"paymert in full" or similar language, must be sent to 6550 North Loop 1604 East, Suite 101, San Antonio, Texas 78247 -5004.
o We may accept a payment sent to any other address without losing any of our rights.
o No payment shall operate as an accord and satisfaction without our prior written approval.

B. Keeping your account in good standing

Avoiding default

You'll be in default under this Agreement if you:

Fail to make any payment when due

Violate any provision of this Agreement

Pass away

Become the subject of bankruptcy or insolvency proceedings

Supply us with misleading, false, incomplete or incorrect information

Are unable or unwilling to perform the terms or conditio ns of this Agreement

Fail to supply us with any information we deem necessary

Default under any other loan or agreement you have with us or any of our affiliates

Become incompetent

Exceed your Credit Limit

o Issue a payment returned unpaid by your bank for any reason

If we consider your Account in default, we may suspend your ability to make charges, close your Account, require you to pay the full

amount you owe immediately or take any other action permitted by law. If applicable law requires us to do so, we'll tell youin advance
and/or give you the opportunity to remedy your default.




Reporting a lost or stolen card (as applicable)

If you notice the loss or theft of your credit card or a possible unauthorized use of your card, you should write to us immediately at PO
Box 182278, Columbus, Ohio 43218-2273 or call us at 1-800-695-9478 (TDD/TTY: 1-800-695-1788). You will not be liable for any
unauthorized use that occurs after you notify us. You may, however, be liable for unauthorized use that occurs before your notice to
us. Inany case, your liability will not exceed $50.

C. Learning more about your account

Credit Plans

Your Account may consist of a non-promotional ("Regular Revolving") Credit Plan and one or more promotional Credit Plans.
Credit Plans offered and their particular features (including but not limited to minimum purchase requirements and minimum
payment) may vary occasionally at our discretion and include one or more Regular Revolving or promotional Credit Plans.

We may offer different promotional Credit Plans from time to time.

If a promotional Credit Plan is offered at the time you open your Account, this Agreement will include information about the terms
for the Plan, by use of an insert, attachment, or other written information provided as part of this Agreement.

Normal late fees, returned payment fees and all other provisions apply to any promotional Credit Plan, unless inconsistent with
a particular Credit Plan offering.

If the promotional Credit Plan purchase isn't paid in full before the promotional period ends, the balance will be transferred to
your Regular Revolving balance.

Promotional Credit Plans may include:

o  Waive Interest, Payment Required

Waive Interest, Equal Payment

Waive Interest, Low Payment

Defer Interest, Equal Payment

Defer Interest, Payment Required

Defer Interest, Low Payment

Low APR, Equal Payment

o  Budget Payment

0 O C 0 0 O

Skip-payment option

At our discretion, we may allow you to skip making the Minimum Payment.

Interest Charges will be assessed during the skip-payment period, but a late fee won't be imposed. This will not be considered
a waiver of any of the rights granted by this Agreement.
All other terms of your Account apply during the skip-payment period.

Credit limit

Your Credit Limit is the total maximum amount we permit you o owe us at any time.

You may not exceed any Credit Limit that we set for your Accourt.

If you do exceed your Credit Limit, we can still charge you for all transactions, interest and other charges without giving up any
of our rights under this Agreement.

We may change your Credit Limit at any time.

Account cancellation

You may cancel your Account. You're still obligated to pay the full amount you owe us.
We may cancel your Account at any time, for any reason.

We may refuse to authorize any purchase on your Account. We may also suspend your Account and your right to use your Card,
including each Card you give to others.

We may stop offering any Credit Plan at any time, for any reason.
Cancellation or suspension of your Account doesn't negate your obligation to pay any amount you owe us.
Cancellation of your Account includes each Card you give to others.

Minimum Payment

You can pay all of your Account balance at any time without penalty.

You must pay at least the Total Minimum Payment for each billing period by the Payment Due Date shown on your Statement.

The Minimum Payment is the total of the minimum payments for the Regular Revolving and promotional Credit Plans plus any

Past Due amounts.

The Total Minimum Payment won't be less than $29.00 {or $35.00 if you were charged a Late Fee during the prior six billing

periods). If your Account balance is less than $29.00 (or $35.00 if you were charged a Late Fee during the prior six billing periods)

you must pay the amount indicated on your Statement in full.

The minimum payment for each Credit Plan is calculated as follows:

o The minimum payments for Regular Revo lving Credit Plans, Waive Interest, Payment Required and Defer Interest, Payment
Required Credit Plans will be the greater of:

(a) $5.00; or
(b) 5% (rounded down to the nearest $5.00) of the New Balance shown on your Statement for that Credit Plan.

o The minimum payment for the Waive Interest, Equal Payment and Defer Interest, Equal Payment Credit Plans will be the
amount of the purchase divided by the number of months between the date of the purchase and the promotional period end
date (minimum $5.00) rounded up to the nearest $1.00.

o The minimum payment for the Low APR, Equal Payment Credit Plan will be the amount of the purchase including the
calculated interest charges that will be assessed from the date of purchase through the end of the promotional period divided
by the number of months between the date of the purchase and the promotional period end date (minimum $5.00) rounded
up to the nearest $1.00.

o  The minimum payment for the Waive Interest, Low Payment and Defer Interest, Low Payment Credit Plans will be the
greater of:

(a) $5.00 or
(b) 1.0% (rounded down to the nearest $5.00) of the New Balance shown on your Statement for that Credit Plan.

o  Foreach Budget Payment Credit Plan or Open Charge Budget Payment Credit Plan, fixed monthly payments of $49, $99,
$149, $199, or $299, based on the transaction amount.

o For Open Charge credit plans (except Open Charge Budget Payment Credit Plans), if your balance increases during the

Open Charge period, your minimum payment will increase. The minimum payment for each Open Charge plan will be
calculated based onthe above Credit Plans.

3



Payment application

e Wereserve the right to apply payments equal to or less than the Total Minimum Payment however we see fit, which may result
in balances subject to lower interest rates being paid prior to other balances. This may also result in higher interest charges.

*  Any payment you make in excess of the required Total Minimum Payment will be allocated to your Account as required by
applicable law.

° Excess payments received before a deferred interest promotion expires are applied 1o the deferred interest promotional balance
first in the last two billing periods of the promotional period.

D. Interest, fees and charges

Interest charges

e Interest charges begin on a transaction, fee or interest from the day added to the daily balance and continue until the balance is
paid in full.

e  Thereis a Grace Period on Regular Revolving Credit Plan purchases. This means we will not charge interest on such purchases
if you pay in full each billing period.

e We will not charge interest on any portion of a payment allocated to the Regular Revolving Credit Plan that is paid within an
applicable Grace Period.

° If you make a purchase under any Waive Interest Credit Plan, we won't charge interest on the purchase if you pay the total
purchase amount before the end of the promotional period. If you don't pay the total purchase amount before the end of the
promotional period, we'll add the remaining amount to your Regular Revolving balance. We'll also begin charging interest onthe
purchase from the first day after the promotional period ends.

° If you make a purchase under any Defer Interest Promotional Credit Plan and dont pay the total amount before the end of the
promotional period, we'll add the remaining purchase amount and the amount of accrued interest to your Regular Revolving
balance.

° If you make a purchase under a Low APR, Equal Payment Credit Plan, interest will be assessed from the date of purchase
through the end of the promotional period.

How we calculate Interest Charges on your Account

We calculate interest separately for each Credit Plan, using a "Daily Balance" to determine interest charges for each billing period.

Our calculation method is as follows:

e We start with the beginning balance on your Account each day (including unpaid interest charges and fees).

. We subtract any payments or credit adjustments (treating any net credit balance as a zero balance) and add new transactions
and debit adjustments posted as of that day. This gives us the "Partial Daily Balance" for the day.

e Wethen multiply the Partial Daily Balance for the day by the Daily Periodic Rate. This gives us the "Daily Interest Charge” for
the day, which we add to the day's Partial Daily Balance.

° We've now determined the "Daily Balance," which will be the beginning balance for the following day. This results in daily
compounding of interest charges.

° At the end of each billing period, we add together each Credit Plan's Daily Interest Charge and make other adjustments, which
gives us the total interest charge.

e Your Statement will show a Balance Subject to Interest Rate, which is the sum of the Daily Balances for each day in the billing
period divided by the total number of days.

Rates

° To calculate a variable rate, for each billing period, we use an Index. The Indexis the U.S. Prime Rate published in the “Money
Rates" section of The Wall Street Journal onthe last business day of the calendar month preceding the month in which the billing
period begins. (Our business days are Monday through Friday, excluding holidays.)

. Any variable APR will increase on the first day of the billing period after the Index increases.

e Anincrease or decrease inthe APR will result ina correspo nding increase or decrease inthe amount of interest and may increase
the Total Minimum Payment.

Other fees and charges

You agree to pay the following fees and charges:

° Late Fee: If youdon't pay at least the Minimum Payment Due by the Payment Due Date, we will charge you a late fee.

o The fee is $29.00 if you were not charged a late fee during any of the prior six billing periods.
o  Otherwise, the fee is $40.00.
o  This fee will not exceed the amount permitted by applicable law.
° Returned Payment Fee: We may charge you a fee for each payment that your bank doesn’t honor for any reason.

o Thefeeis $25.00 if you were not charged a returned payment fee during any of the prior six billing periods.
o  Otherwise, the fee is $25.00.

o This fee will not exceed the amount permitted by applicable law.
e Although we may decide to do so, we aren't required to attempt to collect a payment more than once.
. Document Fees: If we provide you with a copy of any Statement, sales draft or similar document at your request (except in

connection with billing error inquiries or resolution), we may charge the Account the following fee(s), subject to any limitations of
applicable law:

o  Statement copy - $6.00
o  Sales/Credit Draft copy - $6.00
o Check/Money Order copy - $6.00

e  Alternative Payment Method Fee: We may offer aliernative payment methods that allow you to make individual, expedited
payments to your Account over the phone. If you choose to use this payment method, we may assess the current fee we charge
for this service, subject to any limitations of applicable law. Currently, that fee is up to $15.00 but may change. We'll let you know
the current fee before you authorize any payment(s), and you can withdraw your request if you don't want to pay the fee.

E. Other important information

Collection costs

You agree to pay our reasonable costs for collecting amounts due, including reasonable attorneys’ fees and court costs incurred by
us or another person or entity, to the extent not prohibited by applicable law and except as provided below.

e AL Residents: We will not charge attorneys’ fees if your unpaid balance is $300 or less.

. MD Residents: We will not charge you for costs other than attorneys’ fees.

o NH Residents: Reasonable attorneys’ fees may be awarded to you if you prevail in any action by or against us.




e W1 Residents: If legal action is taken, we may seek statutory attorneys’ fees and costs, which you will pay if they are granted by
the court.

Changes

We may add, change, or delete the terms of your Account. If required by applicable law, we will give you advance written notice of the

change(s) and a right to reject the change(s).

Security Interest

You grant us a security interest in all goods you purchase through the use of the Account, now or at any time in the future and in all

accessions to and proceeds of such goods. We waive any security interest we may have in your principal dwelling, to the extent that

it would otherwise secure any obligation arising hereunder.

Changes to your information

You agree to notify us immediately of any changes to your name, mailing address, electronic mail address or telephone number(s).

Governing Law

THIS AGREEMENT IS GOVERNED BY DELAWARE AND APPLICABLE FEDERAL LAW. THIS IS THE LAW WE ARE SPEAKING

OF WHEN WE REFER TO A TERM PERMITTED OR REQUIRED BY APPLICABLE LAW.

Transfer of Rights/Assignment

Your rights under this Agreement can’t be transferred by you, by operation of law or otherwise, but your obligations will be binding

upon your estate or personal representatives. We may transfer or assign your Account and/or this Agreement, or any of our rights

under this Agreement, to another person or entity at any time without prior notice to you or your consent.

No Waiver of Rights

We will not lose our rights under this Agreement because we delay or do not enforce them.

Severability

If any provision of this Agreement is in conflict with applicable law, that provision will be considered to be modified to conform with

applicable law.

Notice to New Jersey Residents

All provisions of this agreement are valid, enforceable and applicable in New Jersey.

F. Disputes and Reporting to Consumer Reporting Agencies

Credit Reports

e Yougive us permission to investigate your credit record.

e You agree that a credit report may be requested in connection with the processing of your credit application. A report may also
be requested in connection with a credit extension, credit limit request, Account renewal or update, Account collection action, or
dispute investigation. Upon request, we will tell you the name and address of any consumer reporting agency that furnished a
report on you. You consent fo the obtaining of such reports by signing or otherwise submitting an application or solicitation.

° You understand that we may report negative information (such as, late payments, missed payments, or other defaults) about
your Account to consumer reporting agencies.

° You give us permission to provide information about your Account to consumer reporting agencies and other creditors, as well
as 1o the retailer whose name appears on your Card.

Credit report disputes

If you believe the Account information we reported to a consumer reporting agency is inaccurate, you may submit a direct dispute to

Comenity Bank, PO Box 182789, Columbus, Ohio 43218-2789.

Your written dispute must provide sufficient information to identify the Account and specify why the information is inaccurate:

° Account Information: Your name and Account number

° Contact Information: Your address and telephone number

»  Disputed Information: Identify the Account information disputed and explain why you believe it is inaccurate

° Supporting Documentation: If available, provide a copy of the section of the credit report showing the Account information you
are disputing

We will investigate the disputed information and report the results to you within 30 days of receipt of the information needed for our

investigation. If we find that the Account information we reported is inaccurate, we will promptly provide the necessary correction to
each consumer reporting agency to which we reported the information.

Your Billing Rights: Keep This Document For Future Use

This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at: Comenity Bank, PO Box 182782, Columbus, Ohio 43218-2782
Inyour letter, give us the following information:

° Account information: Your name and account number.

. Dollar amount: The dollar amount of the suspected error.

° Description of problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe itis a
mistake.

You must contact us:
° Within 60 days after the error appeared on your statement.

*  Atleast 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is
wrong.

You must notify us of any potential errors in writing. You may call us, but if you do we are not required to investigate any potential
errors and you may have to pay the amount in question.

What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things:

1H Within 30 days of receiving your letier, we must tell youthat we received your letier. We will also tell you if we have already corrected
the error.

2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the bill is correct.
While we investigate whether or not there has been an error:

e We cannot try fo collect the amount in question, or report you as delinquent on that amount.

e The charge in question may remain on your statement, and we may continue to charge you interest on that amount.

° While you do not have to pay the amount in question, you are responsible for the remainder of your balance.

° We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:




o If we made a mistake: You will not have to pay the amount in question or any interest or other fees related to that amount.

° If we do not believe there was a mistake: You will have to pay the amount in question, along with applicable interest and fees.
We will send you a statement of the amount you owe and the date payment is due. We may then report you as delinquent if you
do not pay the amount we think you owe.

If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling us that you still refuse to

pay. If you do so, we cannot report you as delinquent without also reporting that you are questioning your bill. We must tell you the

name of anyone to whom we reported you as delinquent, and we must let those organizations know when the matter has been settled
between us.

If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bill is correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to

correct the problem with the merchant, you may have the right not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price

must have been more than $50. {(Note: Neither of these are necessary if your purchase was based on an advertisement we mailed 1o

you, or if we own the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that

accesses your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at:

Comenity Bank

PO Box 182782, Columbus, Ohio 43218-2782

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell

you our decision. At that point, if we think you owe an amount and you do not pay, we may report you as delinquent.

G. Optional products

Credit insurance (as applicable)

Purchasing creditinsurance is optional. If you do choose to carry credit insurance coverage, the premium charge will be adde dto your

Account as a purchase on the last day of each billing period. You can cancel your coverage at any time.

Account Assure Debt Cancellation (as applicable)

° Purchasing Account Assure is optional.

Enrolling in Account Assure does not affect the terms of your existing credit agreement.

The Account Assure fee is based on your monthly statement balance, which is your balance on the last day of each billing period.

You will receive terms and conditions, which you should carefully read for all benefit details and exclusions.

You may cancel Account Assure at any time.

If youare currently unemployed, disabled, hospitalized or retired you are not eligible for Account Assure benefits for your present

situation; however, you may be eligible for other benefits based on future events.

H. Communicating with us

Communicating to you about your Account

If we need to contact you to service your Account or 1o collect amounts you owe 10 us, you give direct consent to us, as well as

servicers, agents, independent contractors, contractors, debt collectors or collection agencies, and to anyone o whom we may sell

your Account, to communicate with youin any way, such as calling, texting, or email via:

1. Your cell, landline, text number or any number you provide, use to cortact us, or any number which you may utilize, or to

any other device or service for which you may be charged for the call, including, but not limited to, Voice Over Internet
Protocol (“VOIP");

2. Any email address you provide to us or any other person or company that provides any services in connection with this
Agreement;

3. Automated telephone dialing systems;

4, Pre-recorded or artificial voice messages and any other form of communication.

You also agree that these communications aren't unsolicited for purposes of any state or federal law and you understand that
communications may result in additional mobile, text message, data charges or other charges.
Phone monitoring

e To provide you with high-quality service, phone communication with us is monitored and/or recorded.

° You agree that we monitor and/or record any phone calls between you and us.

e Please inform all authorized cardholders of this provision, including anyone acting on your behalf or making payments on this
Account.

Communication in Languages Other Than English

You agree 1o receive all communications and correspondence relating to your Account in English. We may, at our option, communicate
with you and/or provide translated documents ina language other than English. Any such communications or documents are provided
solely as a courtesy. We may stop communicating with you in non-English languages and/or providing translated documents at any
time. While we have attempted to ensure the accuragy of our translations, we are not liable for any inaccuracies in translation or for

any misunderstandings due to differences in language usage or dialect. In the event of any inconsistencies between the English
version and the translation, the English version will control.

For Wisconsin residents:

If you are married, please contact us immediately upon receipt of this Agreement at 1-800-695-9478 (TDD/TTY 1-800-695-1788) and

Provide us with the name and address of your spouse. We are required to inform your spouse that we have opened a credit account
or you.

For bankruptcy notifications:

All bankruptey notices and related correspondence to Comenity Bank should be sent to the following address: Comenity Bank,
Bankruptcy Department, PO Box 182125, Columbus, Ohio 43218-2125.

I. Arbitration and jury trial waiver

Key Provisions  Please review the following important provisions carefully. Pay special attention to Paragraphs:
o A:Jury Trial Waiver,;
o C: Arbitration Provision;
e C.1:Right to Reject;




e C.6: Court and Jury Trials Prohibited; Other Limitations on Legal Rights; and
o C.7:Class Action Waiver.

A. Jury Trial
Waiver

To the extent permitted by law, you and we waive any right to trial by jury in the event of a lawsuit
arising out of or related to this Agreement. This jury trial waiver shall not affect the Arbitration
Provision below (including the jury trial waiver contained therein). You and we each represent that this
waiver is given knowingly, willingly and voluntarily.

B. Notice and
Cure

Prior to bringing a lawsuit or initiating an arbitration that asseris a claim arising out of or related to this
Agreement (as further defined below, "Claim"), the party asserting the Claim ("Claimant") shall give the other
party ("Defendant") written notice of the Claim ("Claim Notice") and a reasonable opportunity, not less than 30
days, 1o resolve the Claim. Any Claim Notice to you shall be sent io the address we have in our records {or
any updated address you subsequently provide to us). Any Claim Notice to us shall be sent by mailto Comenity
Bank, PO Box 182436, Columbus, Ohio 43218-2436 (or any updated address we subsequently provide). Any
Claim Notice you send must provide your name, address and Account number and explain the nature of the
Claim and relief demanded. You may only submit a Claim Notice on your own behalf and not on behalf of any
other party. No third party, other than a lawyer you have personally retained, may submit a Claim Notice on
your behalf. The Claimant must reasonably cooperate in providing any information about the Claim that the
Defendant reasonably requests.

C.
Arbitrati
on
Provisio
n

Review this provision carefully. If you do not reject it in accordance with Paragraph C.1, Right to Reject,
below, it will be part of this Agreement and will have a substantial impact on the way you or we will
resolve any Claim you or we have against each other now or in the future.

1. Right to
Reject

If you don’t want this Arbitration Provision (and any prior arbitration agreement between you and us
("Prior Arbitration Agreement™)) to apply, you may reject it by mailing us a written rejection notice
which gives your name and contains a statement that you (both of you, if more than one) reject the
Arbitration Provision of this Agreement. The rejection notice must be sent to us at Comenity Bank, PO
Box 182422, Columbus, Ohio 43218-2422. A rejection notice is only effective if it is signed by you (all
of you, if more than one) and if we receive it within 30 calendar days after the date we first provide you
with a credit card agreement or written notice providing you a right to reject this Arbitration Provision.
Your rejection of this Arbitration Provision will not affect any other provision of this Agreement or your
ability to obtain credit.

2. Parties

Solely as used in this Arbitration Provision (and not elsewhere in this Agreement), the terms "we," "us" and

"our" mean

a. Comenity Bank and its successors and/or assigns, as well as any parent, subsidiary or affiliate of theirs
and their employees, officers and directors (the "Bank Parties"); and

b.  any other person or company that provides any services in connection with this Agreement if you assert

a Claim against such other person or company at the same time you assert a Claim against any Bank
Party.

3. Covered
Claims

"Claim" means any claim, dispute or controversy between you and us that in any way arises from or relates to
this Agreement, the Account, the issuance of any Card, any rewards program and/or any prior agreement or
account. "Claim" includes disputes arising from actions or omissions prior to the date any Card was issued to
you, including the advertising related to, application for or approval of the Account. "Claim” has the broadest
possible meaning, and includes initial claims, counterclaims, cross-claims and third-party claims. It includes
disputes based on contract, tort, consumer rights, fraud and other intentional torts, constitution, statute,
regulation, ordinance, common law and equity (including any claim for injunctive or declaratory relief). "Claim"
does not include disputes about the validity, enforceability, coverage or scope of this Arbitration Provision or
any part thereof (including, without limitation, the prohibition against class proceedings, private attorney
general proceedings and/or multiple party proceedings described in Paragraph C.7, Prohibitions Against
Certain Proceedings (Class Action Waiver), Paragraph C.13, Severability, and/or this sentence): all such
disputes are for a court and not an arbitrator 1o decide. However, any dispute or argument that concerns the
validity or enforceability of the Agreement as a whole is for the arbitrator, not a court, to decide.

4.
Starting
an
Arbitrati
on

Arbitration may be elected by any party with respect to any Claim, even if that party has already initiated a
lawsuit with respect to a different Claim. Arbitration is started by giving a written demand for arbitration to the
other party, We will not demand to arbitrate an individual Claim that you bring against us in small claims court
or your state’s equivalent court, if any. But if that Claim is transferred, removed or appealed to a different court,
we then have the right to demand arbitration.

5. Administrator

"Administrator” means the American Arbitration Association ("AAA"), 120 Broadway, 21st Floor, New York, NY
10271, www.adr.org; JAMS, 620 Eighth Avenue, 34th Floor, New York, NY 10018, www.jamsadr.com; orany
other company selected by mutual agreement of the parties. If both AAA and JAMS cannot or will not serve
and the parties are unable to select an Administrator by mutual consent, the Administrator will be selected by
a court. The arbitrator will be appointed by the Administrator in accordance with the rules of the Administrator.
However, the arbitrator must be a retired or former judge or a lawyer with at least 10 years of experience. You
get 1o select the Administrator if you give us written notice of your selection with your notice that you are
electing to arbitrate any Claim or within 20 days after we give you notice that we are electing 1o arbitrate any
Claim (or, if you dispute our right to require arbitration of the Claim, within 20 days after that dispute is finally
resolved). If you do not select the Administrator on time, we may do it. Notwithstanding any language in this
Arbitration Provision to the contrary, no arbitration may be administered without the consent of all parties to

the arbitration, by any Administrator that has in place a formal or informal policy that is inconsistent with the
Class Action Waiver.

6. Court and
Jury Trials
Prohibited;
Other

If you or we elect 1o arbitrate a Claim, you will not have the right to pursue that Claim in court or have
a jury decide the Claim. Also, your ability to obtain information from us is more limited in arbitration

than in a lawsuit. Other rights that you would have if you went to court may also not be available in
arbitration.




Limitations

on Legal

Rights

7. If you or we elect to arbitrate a Claim:

Prohibition a. neither you nor we may participate in a class action in court or in class-wide arbitration, either as
Against a plaintiff, defendant or class member;

Certain : b. neither you nor we may act as a private attorney general in court or in arbitration;

SP r(%(‘gssd "9 Claims brought by or against you may not be joined or consolidated with Claims brought by or
Action against any other person; and

Waiver) d. the arbitrator shall have no power or authority to conduct a class-wide arbitration, private attorney

general arbitration or multiple-party arbitration.

8. Location and
Costs

Any arbitration hearing that you attend must take place at a location reasonably convenient to you. We will pay
any and all fees of the Administrator and/or the arbitrator if applicable law requires us to, if you prevail in the
arbitration or if we must bear such fees in order for this Arbitration Provision to be enforced. If you demand an
arbitration, we will pay your reasonable attorneys’ and experts’ fees if you prevail or if we must bear such fees
in order for this Arbitration Provision to be enforced. Also, we will bear any fees if applicable law requires us
to.

9. Governing
Law

This Arbitration Provision involves interstate commerce and is governed by the Federal Arbitration Act, 9
U.S.C. §§ 1-16 ("FAA"), and not by any state arbitration law. The arbitrator must apply applicable substantive
law consistent with the FAA and applicable statutes of limitations and claims of privilege recognized at law.
The arbitrator may award any remedy provided by the substantive law that would apply if the action were
pending in court (including, without limitation, punitive damages, which shall be governed by the Constitutional
standards employed by the couris). At the timely request of either parly, the arbitrator must provide a brief
written explanation of the basis for the award.

10. Discovery

In addition to the parties’ rights to obtain discovery pursuant to the arbitration rules of the Administrator, either
party may submit a written request to the arbitrator to expand the scope of discovery normally allowable under
the arbitration rules of the Administrator. The arbitrator shall have discretion to grant or deny that request.

11.
Result
and
Appeals

Judgment upon the arbitrator’s award may be entered by any court having jurisdiction. The arbitrator’s decision
is final and binding, except for any right of appeal provided by the FAA and/or the rules of the Administrator.
Any finding, award or judgment from an arbitration of any Claim shall apply only to that arbitration. No finding,
award or judgment from any other arbitration shall impact the arbitration of any Claim.

12. Interpretation

This Arbitration Provision shall survive the repayment of all amounts owed under 1his Agreement, the closing
of the Account, any legal proceeding and any bankruptey to the extent consistent with applicable bankruptcy
law. In the event of a conflict or inconsistency between this Arbitration Provision and the applicable arbitration
rules or the other provisions of this Agreement, this Arbitration Provision shall govern. This Arbitration Provision
replaces any Prior Arbitration Agreement.

13. Severabhility

If any portion of this Arbitration Provision is held to be invalid or unenforceable, the remaining portions shall
nevertheless remain in force, subject to two exceptions. First, if a determination is made that the Class Action
Waiver is unenforceable, and that determination is not reversed on appeal, then the Arbitration Provision shall
be void in its entirety. Second, if a court determines that a public injunctive relief Claim may proceed
notwithstanding the Class Action Waiver, and that determination is not reversed on appeal, then the public
injunctive relief Claim will be decided by a court, any individual Claims will be arbitrated, and the parties will
ask the court to stay the public injunctive relief Claim until the other Claims have been finally concluded.

14. Special
Payment

The arbitrator shall award you at least $5,100 (plus any fees and costs to which you are entitled) if:

a. yousubmit a Claim Notice in accordance with Paragraph B, Notice and Cure, above on your own behalf
(and not on behalf of any other party);

b.  we refuse to provide you with the relief you request before an arbitrator is appointed; and
¢. anarbitraior subsequently determines that you were entitled to such relief (or greater relief).

Important Information for Covered Borrowers under the Military Lending Act

For New Accounts - Federal law provides important protections to members of the Armed Forces and their dependents relating
o extensions of consumer credit. In general, the cost of consumer credit to a member of the Armed Forces and his or her
dependent may not exceed an annual percentage rate of 36 percent. This rate must include, as applicable to the credit transaction
Or account: The costs associated with credit insurance premiums; fees for ancillary products sold in connection with the credit
transaction; any application fee charged (other than certain application fees for specified credit transactions or accounts); and
any participation fee charged (other than certain participation fees for a credit card account).

A *Covered Borrower” is a consumer who, based on the determination made in accordance with 32 CFR Part 232.5, is entitled
to the Limitations on Terms of Gonsumer Credit Extended to Service Members and Dependents under 32 C.F.R. Part 232. Your
first staternent will indicate whether you are a Covered Borrower, based on a review of the Department of Defense’s database
and/or a report from a consumer-reporting agency. If you're a Covered Bomrower, we will notify you in writing no later than 60
days after the determination made in accordance with 32 GFR Part 232.5.

This Agreement shall be interpreted to comply with the Military Lending Act, including its restrictions on permissible loan terms
and limitations on interest and fees. If you are a Covered Borrower: (a) the Arbitration Provision and jury trial waiver shall not
apply to you; (b) any interest or fees in excess of the permitted limit shall be reduced by the amount necessary 1o satisfy that
limit and any amounts collected in excess of the permitted fimit shall be refunded by crediting your Account or by making a direct
payment to you; and (c) any other provision of this Agreement that is inconsistent with the Military Lending Act shall not apply to
you.

To hear this Military Lending Act disclosure and the payment obligations thereunder, call toll free at 1-866-230-0418; TDD/TTY



1-800-695-1788.



Pricing Addendum

Interest Rates and Interest Charges

Annual Percentage Rate
(APR) for Purchases

Prime Rate plus 21.74%

This APR will vary with the market based on the Prime
Rate.

How to Avoid Paying
Interest

Your due date is at least 25 days after the close of each billing
cycle. We will not charge you interest on purchases if you pay
your entire balance by the due date each month.

Minimum Interest Charge

If you are charged interest, the charge will be no less than $1.00
er credit plan

* Annual Fee None
Penalty Fees

. Late Payment Up to $40.00
. Returned Payment Up to $25.00

Balance Computation
Method

We use a method called "daily balance.”

009-VSSALLETIEREDC--ALL
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PORTFOLIO LEVEL AFFIDAVIT OF SALE BY ORIGINAL CREDITOR

STATE OF: UTAH
COUNTY OF: SALT LAKE

On|

g/ ‘7/{ e » Bruce Bowman (“Affiant”) being duly sworn, deposes and says:

lam over 18 and I am the Chief Credit Officer of Comenity Bank (“Seller”). In that capacity and as
part of my regular job duties, I have custody of certain business records of Seller, routinely review
such business records, and am familiar with Seller’s processes for the sale and assignment of accounts
and business records, including those that are maintained in electronic form.

Seller owns certain accounts, and maintains and records information in the records as they relate to
such accounts. I am authorized to make the statements and representations set forth in this affidavit on
behalf of Seller. The statements set forth herein are true and correct to the best of my knowledge,
information, and belief, based on either personal knowledge or review of the business records of the
Seller, If called upon as a witness, I can testify competently to the facts contained herein.

My regular job duties include having knowledge of, and access to, business records relating to the
Accounts (as defined below). These records are kept by Seller in the regular course of business, and it
was in the regular course of business of Seller, for an employee or representative with personal
knowledge of the act, event, condition, or opinion recorded to make memorandum or records orto
transmit information thereof to be included in such memorandum or records; and that the records were
made at or near the time of the act and/or event recérded or reasonably soon thereafter,

On or about 2/22/2022 Seller sold a pool of charged-off accounts (the “Accounts”) by a Credit Card
Account Purchase Agreement to Midland Credit Management, Inc. (“Buyer”). The original creditor at
the time of charge-off was Comenity Bank.

Pursuant to the sale, Seller sold, transferred, assigned, conveyed, granted, bargained, set over and
delivered to Buyer and its successors and assigns, good and marketable title to the Accounts and any
unpaid balance free and clear of any encumbrance, equity, lien, pledge, charge, claim or security
interest. I am not aware of any errors in the Accounts.

In connection with the sale of the Accounts, electronic and other records were transferred to or
otherwise made available to the Buyer (the “Transferred Records”). The Transferred Records have
been kept in the regular course of Seller’s business, and were made or compiled at or near the time of
the event and recorded by (or from information transmitted by) a person

(iywith knowledge of the data entered into and maintained in Seller’s business records, or (ii) who
caused the data to be entered into and maintained in Seller’s business records. To the extent that the
Transferred Records include records that were prepared by a third party, they are records that were
incorporated into the records of Seller as a business record and the accuracy of such records are relied
upon by Seller in the regular course of business.



% Ieertify under penalty of perjury that the foregoing is true and correct,

FURTHER AFFIANT SAYETH NOT.

Signed this Qh\ day of March, 2022,

]é./éwyzzu/; )?//’W__.M ......

¢
Bruce Bowman (AFFIANT NAME)
Comenity Bank

Subscribed and sworn to before me this Q’% day of March, 2022, by
Droce. Pouwman L an employee of Comenity Bank

-

O st

Ng/tfa’ry Public/

Ao JENNIFER PARDUE
V= Notary Public - State-of Utah

b Comm, No. 718844

52 224 My Commission Expires on
Jun 17, 2025




CERTIFICATE OF CONFORMITY

STATE OF UTAH
COUNTY OF SALT LAKE

The undersigned does hereby certify that he is an attorney at law duly admitted to practice in the
State of Utah and is a resident of Utah, County of Salt Lake, Utah; that he is a person duly
qualified to make this certificate of conformity; that the foregoing acknowledgment by Bruce
Bowman named in the foregoing instrument taken before Jennifer Pardue a notary in the State of
Utah duly conforms with the laws of the State of Utah, being the State in which it was taken; and
when executed by Mr. Bowman in the manner indicated will qualify as a valid and effective
sworn statement in such state.

’

(s 7

o’

» i
S~{f-2042 l ATt A / "/ g
Date Attorney at L4w for the State of Utah
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EXHIBIT A

BILL OF SALE

Comenity Bank (“Seller”), for value received and pursuant to the terms and
conditions of that certain Credit Card Account Purchase Agreement dated January 4,
2021 between Seller and Midland Credit Management, Inc. (“Purchaser”), its successors
and assigns (“Credit Card Account Purchase Agreement”), hereby assigns effective as of
the Closing Date of February 22, 2022 all rights, title and interest of Seller in and to
those certain Accounts described in the Credit Card Account Purchase Agreement
and Schedule 1 (the “Asset Schedule”) attached hereto and made part hereof for all
purposes, to Purchaser.

The information contained in the Sale File (collectively, “Seller’s Accounts
Information”) is true and complete as of the File Creation Date. Further, all of the
information contained in Seller’s Accounts Information (a) constitutes Seller’s own
business records regarding the Accounts and (b) accurately reflects in all material
respects the information about the Accounts in Sellet’s possession. All of Seller’s
Accounts Information has been kept in the regular course of Seller’s business, and was
made or compiled at or near the time of the event and recorded by (or from information
transmitted by) a person (i) with knowledge of the data entered into and maintained in
Seller’s business records, or (ii) who caused the data to be entered into and maintained in
Seller’s business records. All capitalized terms used, but not defined, in this Bill of Sale

shall have the meanings assigned to such term in the Credit Card Account Purchase
Agreement,

This Bill of Sale is executed without recourse except as stated in the Credit Card Account
Purchase Agreement to which this is an Exhibit, No other representation of or warranty of
title or enforceability is expressed or implied.

COMENITY BANK Midland Credit Management, Inc.

By: /W;ﬁﬁmwww“ By: A Unnad ‘)‘vfi/*f/i///v“( -
£ ) i

Date: _3/9/22 Date: _3/18/2022

Title: Chief Credit Officer Title VP of Business Development




SCHEDULE 1 TO BILL OF SALE
ASSET SCHEDULE

The individual Accounts transferred pursuant to the Credit Card Account Purchase Agreement

and Bill of Sale are described in the electronic file named

MCMG_MF_FEB_ZOZZ_DPL_CB.TXT;MCMG_MF_FEB_2022_LCS__CB.TXT delivered by
Comenity Bank to Midland Credit Management, Inc. on February 14, 2022 and
summarized in the table immediately below (the “Sale File”).

# of Charged-off
Accounts

Aggregate Unpaid Balance Percent File Creation Date

2/11/2022




EXHIBIT B

CLOSING STATEMENT

AGREEMENT DATE:
SELLER:
PURCHASER:

FILE NUMBER:
NUMBER OF ACCOUNTS:

TOTAL UNPAID BALANCE:

PURCHASE PRICE
PERCENTAGE:

PURCHASE PRICE:
FILE CREATION DATE:
CLOSING DATE:

WIRING INSTRUCTION

January 4, 2021

COMENITY BANK

Midland Credit Management, Inc.

MCMG_MF_FEB_2022 DPL_CB.TXT
MCMG MF FEB 2022 LCS CB.TXT

February 11, 2022

February 22, 2022
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DON'T MISS OUT!

Sign up for emails at TheVictoriaCreditCard.com to take full adv: ntage of all

your benefits and stay up to date on exclusive cardmemb

See important information section for details.

-only offers and events.!

Summary of account activity

PAGE 1 OF 4

Payment information

Account no. HIRE SRR AAT_6354 New balance $1,062.33

Minimum payment due $50.00
Previous balance $1,030.24 Payment due date 07/01/2021
Payments -50.00 .
Other credits 0.00 Late payment warning:
Purchases 0.00 If we do not receive your minimum payment by 07/01/2021 you may
Other debits 0.00 et L L
Fees charged 60.72 Minimum payment warning: If you make only the minimum
Interest charged 21.37 payment for each period, you will pay more in interest and it will take
New balance $1,062.33 you longer 1o pay off your balances. For example:
Past due amount 0.00 If you make no additional | You will pay off And you will
Credit limit $900.00 charges using this card the balance shown | end up paying an
Available credit $0.00 and each month you pay: on the statement estimated total
Statement closing date 06/05/2021 in about: of:
Days in billing cycle 30 Only the minimum payment | 4 years $1569

For information regarding credit counseling services,
call 1-800-284-1708.

The address for mailed payments has changed. The new address is reflected at the bottom of this billing statement.

Account Questions? Need to make a payment? Want to know how to go paperless?
Visit comenity.net/victoriassecret or call 1-800-695-9478 (TDD/TTY 1-800-695-1 788).

Skip signing in to pay and use Comenity's EasyPay. It's safe and convenient, Use your smartphone camera or code
reader to scan the QR code printed on your payment stub below to get started.

Vicloria's Secret Credit Card Account Summary

Rewards Summary
Current total points*: 0
Points to next reward: 250

| CARDMEMBERS ARE FIRST!

| Get exclusive offers, event

' invites and early access to major
| sales throughout the year. Sign
 up for emails at

| TheVictoriaCreditCard.com so

Tier Status Summary®

Current Tier: Gold

Dollars to maintain Gold status:

$500

Receive a $15 reward? within 3-6

weeks for every 250 points
earned!

Details of your transactions

TRANS DATE TRANSACTION DESCRIPTION/LOCATION

AMOUNT
06/02/2021 PAYMENT - THANK YOU -50.00
Fees
06/01/2021 LATE FEE 40.00
06/05/2021 ACCOUNT ASSURE 1-866-293-9210 20.72
Total fees charged for this period $60.72
Interest charged
Interest charge on purchases $21.37
Total interest for this period $21.37

Account
’ number Sk ks _owk 5B A
VICTORIA'S SECRET New e | Winimum paymert
BOND STREET LONDON $1,062.33 $50.00
993
) Mailed payments must reach us by 6pm ET
Yes, | have moved or updated my Amount  on 07/0?|/‘£021. =
i e-mail address - see reverse. enclosed:

]

Please return this portion along with your payment to:
PO BOX 650972
DALLAS TX 75265-0972

LT LT Y LR LY Y Y CRT R LA

I - - 4

Please make check payable to:
COMENITY - VICTORIA'S SECRET
A A T A T U
BROOKE KIRCHNER
238 PARKFIELD ST
PITTSBURGH PA 15210-4173

49907003 0007L01b6 000005000 DOD10LZ233



Keep {his portion for your records.
What To Do If You Think You Find A Mistake On Your Statement

If you lhink there is an error on your stalement, wrile Lo us al: Comenily
Bank PO Box 182782, Columbus, Ohio 43218-2782.

Inyour letter, give us the following information:

® Account information: Your name and account number.

® Dollar amount: The dollar amount of the suspected error.

° Description of Problem: If you think there is an error on your hill,
describe whal you believe is wrong and why you believe il is a mistake,

You musl conlacl us within 60 days afler the error appeared on your
statement.

You must notify us ot any potential errors in writing. You may call us, but if
you do we are nol required to invesligale any polenlial errors and you may
have to pay the amount in question.

While we investigate whelher or nol there has been an error, the following

are true:

® We cannot try to callect the amount in question, or report you as
delinquent on that amount.

* The charge in question may remain on your statement, and we may
continue to charge you interest on that amount. Rut, if we determine that
we made a mistake, you will not have to pay the amount in question or
any interest or other fees related to that amount.

¢ While you do not have to pay the amount in question, you are responsible
far the remainder of your balance.

® We can apply any unpaid amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissalisfied with the goods or services that you have purchased
with your credit card, and you have tried in goad faith fo correct the
problem with the merchant, you may have the right not to pay the remaining
armounl due on the purchase.

To use this righl, all of the following musl be lrue:

1. The purchase must have been made in your home state or within 100
miles of your current mailing address, and Lhe purchase price musl have
been more than $50. (Nofe: Neither of these is necessary if your purchase
was based on an advertisement we mailed to you, or if we own the company
Ihal sold you the goads or servic
2. You must have used your credit card for the purchase. Purchases made
wilh cash advances from an ATM or with a check Lhal accesses your credit
card account do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the
purchase, contacl us in writing at: Comenity Bank P() Box 187782,
Columbus, Ohio 43218-2782.

While we investigate, the same rules apply to the disputed amount as
iscussed above. Afler we finish our invesligation, we will tell you our

on. Al thal point, if we think you owe an amounl and vou do not pay
we may report you as delinquent.

HOW TO AVOID PAYING INTEREST. Your due dale is at least 25 days after
the close of each billing cycle. We will not charge you interest on purchases
if you pay your enlire balance by the due dale each month. We will begin lo
charge interest on new purchases made under a | ow APR, Fqual Payment
or Budget Payment Credit Plan from the date of purchase.

BALANCE COMPUTATION METHOD. We calculale interest separately for
each balance using the methad(s) described below. The two letters in
parentheses next to the Balance Subject to Interest Rate column in the
Inlerest Charge Calculalion section on this slalernenl corresponds lo the
following:

(DA) We figure the inleresl charge on Lhis balance by applying the periadic
rale lo the “daily balance” for each day in lhe billing period. To gel lhe
“daily balance” we fake the beginning balance each day, add any new
transactions and fees and subtract any payments or credits (treating any net
credil balance as a zero balance). This gives us the daily balance.

(MC) We figure lhe inleres| charge on Ihis balance by applying the periodic
rate to the “average daily balance” for the billing period. To get the
“average daily balance” we take the beginning balance each day, add any
new transactions and fees and subtract any payments or credits (treating
any nel credit balance as a zero balance). This gives us the daily balance.
Then, we add up all lhe daily balances for the billing period and divide 1he
total by the number of days in the billing period. This gives us the “average
daily balance.”

&
credit bureaus. | ate paymenls, missed payments, or other defaults on your
account may be reflected in your credit report.

NOTICE OF CREDIT REPORT DISPUTES

If you believe the account infarmation we reported to a consumer reporting

agency is inaccurate, you may submit a direct dispute to Comenity Bank PO

Box 182789, Columbus, Ohio 43218-2789, Your written dispute must

provide sufficient information to identify the accounl and specify why the

informalion is inaccurate:

® Account Information: Your name and account number

® Contact Information: Your address and lelephone number

* Disputed Information: Identify Lhe account information disputed and
explain why you believe it is inaccurate

* Supporting Documentation: If available, provide a copy of the section of
the credit report showing the account infermation you are disputing

We will investigale the disputed information and report the resulls to you
within 30 days of receipt of the information needed for our investigation. If
we find thal [he accounl information we reporled is inaccurate, we will
promptly provide the necessary correction to each consumer reporting
agency to which we reported the information.

PAYMENTS MARKED "PAID IN FULL". All wrilten communicalions regarding
disputed amounts that include any check or other payiment instrument
marked wilh “paymenl in full” or similar language, must be sent 1o: 1010 W.
Mockingbird Lane, Suite 100, Dallas, TX 75247.

DO NOT USE THE ENCLOSED REMITTANCE ENVELOPE.

- We may accept payment sent to any olher address withoul losing any of
our righls.

- Na payment shall operate as an accard and satisfaction without prior
written approval.

CUSTOMER SERVICE. Visit comenity.net/victoriassecret or call
1-800-695-9478 (TDD/TTY 1-800-695-1788).

TELEPHONE MONITORING. To provide you with high-quality service, phone
communicalion wilh us is monilored and/or recorded.

ADDITIONAL INFORMATION. The following designations, when appearing
on lhe front of your statement, mean the following: V means variable rate
(Ihis rale may vary); WV INT PAY RQ means WAIVE INTEREST, PAYMENT
REQUIRED; WV INT EQ PY maans WAIVE INTCREST, FQUAL PAYMENT; WY
INT LOW PMT means WAIVE INTEREST, LOW PAYMENT; DF INT PY R(J
means DEFER INTEREST, PAYMENT REQUIRED; DEF INT EQ PY means
DEFER INTEREST, EQUAL PAYMENT; DF INT LOW PMT means DEFER
INTEREST, LOW PAYMENT and L.OW APR FQ PAY means LOW APR, FQUAL
PAYMENT. If you have a variable rate accounl, your periodic rales may vary.
You may pay all of your Account balance at any time without penalty.

Send all inquiries to: CUSTOMER SERVICE, PO Box 182273, Columbus,
Ohio 43218-2273.

Send all bankruptcy notices and related correspondence to Comenity Bank,
Bankruptcy Department, PO Box 182125, Columbus, Ohio 43218-2125.

NOTICE ABOUT ELECTRONIC CHECK CONVERSION. When you provide a
check as payment, you authorize us either to use information from your
check to make a one-lime eleclronic fund transfer from your account or to

s the paymenl as a check Iransaction. When we use information from
k 10 make an eleclronic fund transfer, funds may be wilhdrawn
account as soon as the same day we receive your payment, and
you will not receive your check back from your financial institution.

PAYMENTS. Pay your Account by the payment due date by Lhe lime listed below. If we do not receive your paymenl in a correct formal (outlined below) it
may not be credited to your Account for up to five days, or may be rejected. Also, your payment must reach us by the payment cutoll time that applies to

the payment methad you select.

Correct Format. Correct formal for different paymenl methods include:

Mailing or Overnight: Send a personal check, maney order, traveler's cheek or cashier's check payable in U.S. dallars, to the name and address shown on
this Statement in the payment stub area containing your balance and minimum payment amount. Be sure to include your payment stub, do not staple or
clip your paymenl to the slub, include your account number on your check, use lhe envelope provided wilh your Slalemenl, send one paymenl with one

payment stub and do nol send any correspondenc:
TX 75247 and the addilional formal requiremen

In-store: You can make payments in-store.

with your payment. You should avernight a payment fo 1010 W. Mockingbird Lane, Suite 100, Dallas,
re the same as other mailed
Marked "Paid In Full" section above. Do not send cash or gift certiticates. Pay
1-800-695-1788) to make a paymenl by lelephone, which may include a fee.

payments unless Lhere is a dispute, in which case you follow the Payments

By Phone: You can call us toll free at 1-800-695-9478 (TDD/TTY
Online: You can make a paymenl online al comenily.nel/vicloriassecret,

Payment Cutoff Times. Payment cutoff times/deadlines for us to receive paymenls are by the due date on this Statement in the payment stub area at the
following limes: Mailing and Overnight: By €:00 pm Laslern Time (1 T); Pay By Phone: By 6:00 pr (I T); Online: By 6:00 pm ([ 1); and In-store: By the time

the store closes at the location you make your payment.

New Information

Title (aptional) First Name

Last Name

Street Address

Soc. Sec. No.

Apt. No. RR

City . State

Home Phone

Email Address

Zip Code

Work Phane




DON'T MISS OUT!

Sign up for emails ac TheVictoriaCreditCard.com to take full :
your benefits and stay up to date on exclusive cardme r-only offer:
See important information secton {or details.
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{ 2021 totals year to date
| Total fees charged in 2021 $266.92
| Total interest charged in 2021 $122.6

Interest charge calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account. See BALANCE COMPUTATION METHOD
on page 2 for more details. Minimum interest charge may exceed interest charge below, per your credit card agreement.

TYPE OF BALANCE SUBJECT INTEREST
BALANCE APR TO INTEREST RATE CHARGE
Purchases 24.9900% (v) 1,040.54 (DA) 21.37

Additional important messages

Payment address and statement message changes coming
If you choose to mail your VICTORIA'S SECRET payments, please know that the payment address is
changing. please mail your payments to Comenity Bank PO BOX 650972, DALLAS, TX 75265-0972.

As a friendly reminder, please be sure to mail your payment at least 10 days before the due date so you
don't miss the due date. You also have online payment options through Account Center, such as
scheduling your payment up to 30 days in advance.

Thank you for being a valued VICTORIA'S SECRET customer.

Affected by COVID-19? Comenity Bank Offers Support

As the bank that manages your credit card, our hearts go out to those affected by the coronavirus
(COVID-19) pandemic.

The support we're extending to you. If you're experiencing financial hardship because of COVID-19,
please call 1-800-695-9478 (TDD/TTY: 1-800-695-1788) to discuss how we may be able to help.
Account Center is available 24/7 for you to manage your VICTORIA'S SECRET account
online. You can make payments and view your balance, transactions and statements online. Not yet
registered? Visit comenity.net/victoriassecret, enter your VICTORIA'S SECRET credit card account
number and ZIP code, then verify your identity.

We’re looking out for you. We remain focused on the health and well-being of our customers and
associates, and we'll continue to stay on top of what's happening during the pandemic so we can best
support you.

IMPORTANT INFORMATION ABOUT LATE FEE CREDITS

We may occasionally provide a credit for the amount, part or all, of a late fee charged to your account. If
we do, we will charge a fee of up to $40.00 for any subsequent late payment. In addition. we may reverse
the credit and repost the charge to your account if you fail to make the minimum payment due on or
before the due date in the next billing period.

"Must have a valid email address and U.S. mailing address.

Credit card offers are subject to credit approval.

Victoria’s Secret Credit Card Accounts are issued by Comenity Bank.

2Offer only available at Victoria's Secret and PINK. Offer is exclusive to Victoria's Secret Credit
Cardholders enrolled in the Victoria's Secret Credit Card Rewards program. This rewards program is
provided by Victoria's Secret and its terms may change at any time. For full Rewards Terms and

Conditions, please see victoriassecret.com/creditcardterms.
(CONTINUED)
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Additional important messages - continued

*This information is accurate as of the statement closing date provided on this billing statement. Please
refer to TheVictoriaCreditCard.com to get your most accurate and up to date balance. This rewards
program is provided by Victoria's Secret and its terms may change at any time. For full Rewards Terms
and Conditions, please see www.VictoriasSecret.com/creditcardterms.

+Spend $250 (Silver) or $500 (Gold) during the program year (2/1 -1/31) on qualifying purchases made
with your Victoria's Secret Credit Card, minus returns, to upgrade to Silver or Gold status. To maintain
this status, a customer must spend $250 (Silver) or $500 (Gold) each subsequent program year on the
Victoria’s Secret Credit Card. This rewards program is provided by Victoria's Secret and its terms may
change at any time. For full Rewards Terms and Conditions, please see
www.VictoriasSecret.com/creditcardterms.

Be the first to know! Sign up for emails at TheVictoriaCreditCard.com.

SAccurate as of billing date. Spend $250 (Silver) or $500 (Gold) during the program year (2/1-1/31) on
qualifying purchases made with your Victoria's Secret Credit Card, minus returns, to upgrade to Silver or
Gold status. To maintain this status, a customer must spend $250 (Silver) or $500 (Gold) each
subsequent program year on the Victoria's Secret Credit Card.

Credit card offers are subject to credit approval.

Victoria’s Secret Credit Card Accounts are issued by Comenity Bank.

How can you take charge against ID Theft? Visit idtheft.gov to find out.




