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The WhatsApp System 

1. A method for routing 
communications in a packet 
switched communication system 
between a first participant device 
associated with a first participant 
and a second participant device 
associated with a second 
participant, the first and second 
participant devices being 
associated with first and second 
network elements of the 
communication system, 
respectively, the method 
comprising: 

The WhatsApp System routes a communication in a packet switched communication system between a 
first participant device associated with a first participant and a second participant device associated with a 
second participant, the first and second participant devices being associated with first and second network 
elements. 
 
The first participant device and the second participant device each comprise a mobile device running a 
version of the WhatsApp application.  These mobile devices are coupled to a network of servers and 
gateways controlled by WhatsApp.  The WhatsApp System consists of multiple servers in clusters each 
connected to multiple mobile devices and networked via local and wide area networks.  The WhatsApp 
System allows a mobile device running the WhatsApp application to send a communication to another 
mobile device that is also running the WhatsApp application. 
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https://play.google.com/store/apps/details?id=com.whatsapp 
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https://apps.apple.com/us/app/whatsapp-messenger/id310633997  
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receiving, by at least one 
processor, a second participant 
identifier associated with the 
second participant device, in 
response to initiation of a 
communication from the first 
participant device to the second 
participant device, the first 
participant device being associated 
with a first participant identifier; 
 

The WhatsApp System includes processing by the mobile application, running on the mobile device as 
well as processing by one or more WhatsApp servers.  One or more of the processors on the mobile 
device receives an input from the user to select the second participant.  The user input, which may consist 
of a partial name or a partial number input into the contact list search box, and/or an input on a touch 
screen displaying contacts constitutes the second participant identifier.  The first participant is registered 
with WhatsApp and has a WhatsApp username and phone number, which may constitute a first 
participant identifier. 
 
https://www.wikihow.tech/Find-Someone-on-WhatsApp 
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