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to our: cilstomans...

ince VM Software‘s

founding in 1981, we
have worked hard to

provide the best possi-
ble software for data

Center management in
the VM environment.

The result is a family of
products and services
that meet your needs
today and can adapt
easily to your needs in
the future.

As part ofour service
to you, we are providing
this handbook to make

it easier for you to com-
municate with our
Customer Services staff.
This handbook includes

About one third ofthe

people at VM Software
work in our Customer

Services Department.
We seztrch out only the
best people—people
who have proven their
prol)lem~solving abili-
ties, their technical
knm-vledge, and their
interest in working with
you. Our staff combines
technical expertise with
an understanding of
issues that are of con-

cern to users, and will
go that extra mile to find
solutions fin‘ your needs.

Please feel free to call
our Customer Services

our Hotline number and a. list of contacts for q ues— Hotline whenever you have questions or problems or
tions other than product support. It also outlines when you just want to toss an idea around. Listening
the information our (‘ustoiner Services staff will ask and responding to your ideas is part of our com mit-
of you so they can respond more quickly to your mom to you. We're always interested in what you
questions. have to say.

Yours truly.

(Dawn 9%
David L. Taylor
[)it‘eC'1’o1',
Customer Services

 o»——jL\\
Rich-2n'(l L. Earnest,
President. an d

Chief Operating Officer
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Real-Time Litigation Alerts
	� Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

	� Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
	� With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

	� Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
	� Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

	� Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


