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TO OUR CUSTOMERS...

Since VM Software’s

founding in 1981, we
have worked hard to
provide the best possi-
ble software for data
center management in
the VM environment.
The result is a family of
products and services
that meet your needs
today and can adapt
easily to your needs in
the future.

As part of our service
to you, we are providing
this handbook to make
it easier for you to com-
municate with our
Customer Services staff.
This handbook includes

About one third of the
people at VM Software
work in our Customer
Services Department.
We search out only the
best people—people
who have proven their
problem-solving abili-
ties, their technical
knowledge, and their
interest in working with
you. Our staff combines
technical expertise with
an understanding of
issues that are of con-
cern to users, and will
go that extra mile to find
solutions for your needs.

Please feel free to call
our Customer Services

our Hotline number and a list of contacts for ques- Hotline whenever you have questions or problems or
tions other than product support. It also outlines when you just want to toss an idea around. Listening
the information our Customer Services staff will ask and responding to your ideas is part of our commit-
of you so they can respond more quickly to your ment to you. We're always interested in what you
questions. have to say.

Yours truly,

(waéﬁ

David L. Taylor
Director,
Customer Services

Wz f—

o Richard L. Earnest
President and
Chief Operating Officer
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s handbook will acquaint you with our Customer Services people
and the support they provide. We have included information on:

= How to contact us
= How we handle your calls

= Tips on helping us expedite problem resolution
= The services we provide

= New releases and release support

We invite you to call us whenever we can help

Welcome to VM Software Customer Services
Product Support Hotline Number— 64
Hours of Operation
What Happens When You Call
How to Help Us Help You
If You Have Other Questions
The CPUID Record .
Services
Implementation Advice . .
VMSI Direct Access Newsletter
Scheduled Maintenance
Unscheduled Maintenance
Technical Publications
New Customers
Product Reliability )
Enhancements and New Releases
Maintenance and Enhancement Plan
Ensuring Your Satisfaction
Sample Call Log Form
Our Products
Names & Notes

Hotline Number—(703) 264-8100

August, 1986
©1986, VM Software, Inc.
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w en you order one of our

products, our work in VM Software
Customer Services has just begun.
A Technical Support Represen-
tative (TS Rep) will call you regu-
larly to assist with the téchnical
planning, installation, and imple:
mentation of your new product.
Once you are comfortable with the
product, a support team for that

O (‘\ product is available to answer

questions, deal with problems,
and keep you informed about

new product developments and
cnhancements.

The TS Reps on each product
support team are experts on their
product and VM. These specialists
work closely with the software
developers as the product evoly
perform extensive usability test-
ing and debugging, and test the
product documentation.

| WELCOME TO VM SOFTWARE CUSTOMER SERVICES

Our TS Reps know their prod
uets. Moreover, they know the
overall areas addressed by their
products. This means you
confer with them about disaster
recovery, security under VM, tape
management, and accounting sys-
tems. This combination of general
knowledge and specific expertise
allows us to help you make your
Data Center run more efficiently.
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Real-Time Litigation Alerts

g Keep your litigation team up-to-date with real-time
alerts and advanced team management tools built for
the enterprise, all while greatly reducing PACER spend.

Our comprehensive service means we can handle Federal,
State, and Administrative courts across the country.

Advanced Docket Research

With over 230 million records, Docket Alarm’s cloud-native
O docket research platform finds what other services can't.
‘ Coverage includes Federal, State, plus PTAB, TTAB, ITC
and NLRB decisions, all in one place.

Identify arguments that have been successful in the past
with full text, pinpoint searching. Link to case law cited
within any court document via Fastcase.

Analytics At Your Fingertips

° Learn what happened the last time a particular judge,

/ . o
Py ,0‘ opposing counsel or company faced cases similar to yours.

o ®
Advanced out-of-the-box PTAB and TTAB analytics are
always at your fingertips.

-xplore Litigation

Docket Alarm provides insights to develop a more
informed litigation strategy and the peace of mind of

knowing you're on top of things.

API

Docket Alarm offers a powerful API
(application programming inter-
face) to developers that want to
integrate case filings into their apps.

LAW FIRMS

Build custom dashboards for your
attorneys and clients with live data
direct from the court.

Automate many repetitive legal
tasks like conflict checks, document
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks
for companies and debtors.

E-DISCOVERY AND

LEGAL VENDORS

Sync your system to PACER to
automate legal marketing.

WHAT WILL YOU BUILD? @ sales@docketalarm.com 1-866-77-FASTCASE




